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PAYMENT PLAN COUNTING
REPORTING BUSINESS RULES
UPDATED 12-08-2025

AUTHORITY
Pursuant to s. 28.35(2)(d), Florida Statutes, F.S., the Clerks of Court Operations Corporation, CCOC, shall develop a uniform system of workload measures and performance standards. Included in these standards shall be a measurement of the number of cases placed on payment plans. These Business Rules will be updated as required based on analysis of identifiable trends and changes in data reported by all 67 County Clerk offices on the Monthly Payment Plan Report or changes in data analysis identified by the CCOC, the Payment Plan Working Group, or legislative inquiry.

PURPOSE & SCOPE
The goal of these rules is to ensure the consistent and accurate counting of cases placed on a payment plan as authorized by s. 28.246(4), F.S. These cases shall be reported monthly based on the court division the case is handled in. The number of newly established payment plans, and previously established payment plans, will be reported based on the financial payment status of the payment plan. Year-to-date totals of both cases and payment plans will be tracked on a cumulative monthly, court division, and payment status basis.

RULES & PROCEDURES
Pursuant to s. 28.246(4)(a), F.S., “each clerk of the circuit court shall accept partial payments for each case type for court-related fees, service charges, court costs, and fines in accordance with the terms of an established payment plan developed by the clerk.” Per s. 28.246(4)(b), F.S., “an individual seeking to defer payment of fees, service charges, court costs, or fines imposed by operation of law or order of the court under any provision of general law shall apply to the clerk for enrollment in a payment plan. The clerk shall enter into a payment plan with an individual whom the court determines is indigent for costs.”

This report is due to CCOC before or on the 20th day of the month following the end of each reporting month. To submit the report, please email a copy to reports@flccoc.org.

REPORTING GUIDELINES

Cases:
In the court division sections A1 through A11, count the number of cases placed on a payment plan per month by court type during the current fiscal year. DO NOT count the total number of payment plans being worked on during the month. If multiple cases are placed on a single payment plan, count by court division, if possible. If break-out by court division of the cases placed on a payment plan is not possible, report the total number of cases on Line 21, section A11, “Multiple Case Types”. 

Payment Plans:
In cell D24, enter the total number of payment plans your office was working on as of the last day of the last month, September 30, of the previous county fiscal year (CFY) reporting period.

The total number of new payment plans established during the month should be manually entered on Line 25, “Number of Payment Plans”. The amounts on Line 25 should never exceed the corresponding amounts on Line 22 for each month. For counties that create a new payment plan for each case, this number will equal the totals on Line 22, “Total Cases on a Payment Plan”. For counties that combine multiple cases into a single payment plan, this number will be less than the total on Line 22. For counties that establish payment plans with both a one-to-one case/payment plan and multiple case/payment plan relationships, this number will still be less than the total on Line 22

On Line 26, “Number of Removed Payment Plans – Satisfied”, enter the total number of payment plans removed due to the payment plan being paid in full, or “satisfied”. Payment plans that combine multiple cases must have all cases individually paid in full to be considered satisfied.

On Line 27, “Number of Removed Payment Plans – Defaulted”, enter the total number of payment plans that have been removed due to default for non-payment. Payment Plans are in default when a D6 is issued or, for cases not requiring a D6, the case on that payment plan is sent to collections due to non-payment.

On Line 28, “Number of Removed Payment Plans – Other”, enter the total number of payment plans that have been removed permanently without default and are no longer being tracked. The “Other” disposition is for plans that have stopped for reasons other than default or satisfaction. The most frequent use of “Other”, even though there are many more, is for plans where the defendant/customer is now:
· Deceased as evidenced by a certified death document
· Incarcerated as evidenced by court or Department of Corrections documentation
· At a long-term healthcare facility, as indicated by medical documentation
· Mitigation or modification of the case has occurred as indicated by court order documents
This category is NOT for payment plans that defaulted due to non-payments.

Updates and Additions:
If a case is added to an existing payment plan, that case should be counted under the appropriate court division. However, the payment plan amount should remain the same because that plan should already be captured in the total number of payment plans currently reported. If the current payment plan is cancelled/ended/closed in order to establish a new payment plan that includes the added case(s) and previous cases, the new payment plan is reported on Line 25 and the previous payment plan is reported as satisfied on Line 26, “Number of Removed Payment Plans – Satisfied”, or Line 28, “Number of Removed Payment Plans – Other”.

VALIDATION PROCESS
Beginning with County Fiscal Year 2026-2027 (CFY2627), there will be an annual validation process for the cases and payment plans data contained in the reports submitted to CCOC to look for statistical outliers that show a significant variation from what is expected. The validation process and standards will be developed by the Payment Plan Work Group and conducted by the CCOC Data Integrity Officer with the assistance of the work group. Each county’s submitted report data will be compared to the previous 3 years of submissions, until five years of data is available, as well as to its similarly situated (peer group) counties. Once the data has been validated for five years, the CCOC will provide a letter of certification to each county reflecting that the data has been validated.

QUESTIONS
Any issues or questions regarding these business rules and reporting instructions should be directed to CCOC staff.  To contact CCOC staff, please call 850-386-2223.
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