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Why Am | Involved in This Project
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Bio

New to the World of Guardianship
How the CCOC Got Involved

My Role in the Beginning and how |

Became to Care (Yes, did see the movie. Had to stop
watching twice and come back a day or two later.)
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Questions | Currently Don’t have Answers To

The role of Clerk |G responsibilities
What the Legislature Plans in the Future

How Individual Judicial Circuits, Courts, and Clerks handle
Guardianship Cases

How far along each Clerks is in providing us historical data
on professional guardianship cases

The validity of the data each Clerk is providing
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Questions | AM Prepared to Try and Answer

The Data that we are required to report on statutorily and
how far along in the process we are.

The history to date related to the development of the FLGDT
and meeting statutory requirements

Who has been involved.

What are the issues we face

NOTE: Interrupt at any point to ask questions. | WANT
AUDIENCE PARTIQ’Il_PATION

S
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Purpose of Presentation

oL

For you to not just understand where we are in this
project, but to understand what it contains and how it can
be utilized by Judges.

To understand how FLGDT can help prevent some “bad
actors” from taking advantage of vulnerable Florida
citizens. There are only a few, but a few can taint all of us.

Now, | would like to ask a few questions of the audience
before we go further.
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WEBSITE CREATED by FLCCOC

oL

Judicial (Judges and Staff-Only)
Florida Guardianship Data Transparency (Judicial):
https://judges.flgdt.org/
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FOUND ON WEBSITE

9 o8

The Florida Guardianship Database Transparency (FLGDT) System is a statewide
database of guardian and guardianship case information that aims to facilitate improving
court oversight of guardianship cases while also providing transparency to the public.
Guardian information and data regarding individual guardians registered with the Florida
Department of Elder Affairs’ (DOEA) Office of Public and Professional Guardians (OPPG)
is provided by OPPG. Questions, concerns, and requests for information regarding
registered guardians and guardian data contained within the FLDGT should be directed to
the OPPG. Office of Public & Professional Guardians (OPPG) - DOEA (elderaffairs.org).
Guardianship case information is provided by the Florida’s Clerks and Comptrollers
Association (FLCCC), Comprehensive Case Information System (CCIS). Case information
is reported to CCIS by Florida’'s counties Clerks of Court. Questions, concerns, and
requests for information regarding guardianship case information contained within the
FLGDT should be directed to the county Clerk of Court where the case resides. Florida
Clerks of Court Offices | State of Florida.
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TERMS OF USE AGREEMENT FOUND ON WEBSITE

oL

TERMS OF USE
As a user of the web-based Florida Guardianship Data Transparency (FLGDT)
system, you acknowledge that you will have access to statewide guardian
information as well as guardianship case information contained within official
court records sourced from the state’s Comprehensive Case Information System
(CCIS). You understand that under Florida law some records are considered
sensitive, confidential, and/or exempt from public disclosure, and may be
deemed so at any time by Florida or Federal law, court rule, or court order. By
accessing this system, you further acknowledge:

THERE ARE TWO MORE PAGES OF TERMS THAT THE USER WOULD

READ

CCOC
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ACCESS REQUIREMENTS

Judicial website uses the CCIS “Gatekeeper” process
for Clerk staff that require access to the database

Temporarily - FLCCOC is providing access to the
Judicial website until the “Gatekeeper” process is
fully implemented
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LEGISLATION Para (1) - FLCCOC & Clerks

Title XLIN Chapter 744 View Entire Chapter
DOMESTIC RELATIONS GUARDIANSHIP

744.2112 Guardianship information and transparency.—

(1) The Florida Clerks of Court Operations Corporation and the clerks of court shall establish a
statewide database of guardian and guardianship case information to facilitate improving court
oversight of guardianship cases. The database may not be operational for end users until on or
after July 1, 2023. The database must meet interoperability standards defined by the Florida
Courts Technology Commission so that each circuit court can easily access the information for
regular use in judicial proceedings under this chapter. The database must include, at a minimum,
the following:

(a) The registration status of each professional guardian.

(b) The substantiated disciplinary history of each professional guardian.

(c) The status of each guardian’s compliance with the statutory qualifications for guardianship
under s. 744.2003 or s. 744.3145.

(d) The status of statutorily required reports and submissions under this chapter.
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LEGISLATION PARA (1) - Data Source Party

* 744.2112(1)(a) The registration status of * Department of Elderly Affairs (DEA) / Office

each professional guardian. of Public and Professional Guardians (OPPG)
— as required by 744.2112(4)

» 744.2112(1)(b) The substantiated * OPPG - as required by 744.2112(4)
disciplinary history of each professional
guardian.

* 744.2112(1)(c) The status of each « OPPG - as part of the data supplied to meet
guardian’s compliance with the statutory 744.2112(1)(a) requirement

qualifications for guardianship under s.
744.2003 or s. 744.3145.

. - * County Clerks’ offices reporting through
744.2112(1)(d) The status of statutorily i
required reports and submissions under this individual Court Management Systems (CMS)

chapter to the Comprehensive Case Information
' System (CCIS) offered by the Florida Court
Clerks and Comptrollers Association (FCCC)
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LEGISLATION PARA (1) - Clerks’ Data

e

* FCCC Guardianship Information Transparency Operations Workgroup (FCCC-GIT OW)

established a business practice for nine required elements as follows:
1. The location of the guardians’ office

The name of the petitioner

The name of the ward

The name of the professional guardian

Legal counsel for all parties (petitioner, ward, guardian)

Demographic information for the ward

The name of the judge assigned to each professional guardianship case

The circuit in which the case is brought

9. The ward’s county of residence

» The workgroup determined the nine specific elements could be captured using information
already available to clerks and their CMS’s from information found in the petition and other
orders as part of the normal function and flow of the guardianship process

* The workgroup determined that three of the remaining elements could be captured by creating
and using the party name/type function within the CMS

1. Identifying Professional guardianship cases and eliminating the incorrect reporting of Non-Professional
guardianship cases

2. ldentifying whether the guardianship is Limited or Plenary
3. Identifying whether the guardianship case is truly Active or Terminated

* The workgroup also determined the status of statutorily required reports and submissions could
be captured using “non-imaged” events, known as docket entries.
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LEGISLATION Para (2) - Secured Database

(2)(a) Except as provided under paragraph (3)(b), the database shall be accessible only by
members of the judiciary, their direct staff, and court personnel and clerks of court personnel
authorized by a judge to assist with guardianship matters. The database must restrict access to the
information necessary to perform such individuals’ duties but in no way restrict access by judges or
magistrates.

(b) The database must be searchable by, at a minimum, the name of the petitioner, ward,
guardian, and legal counsel for all parties; the demographic information of the ward; the location
of the guardian’s office; the name of the judge and the circuit in which the case is brought; and
the number of wards served by each guardian, by ward county of residence.
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LEGISLATION Para (2) -Data Source Party

Statutorily required searchable Source for Database Elements
Database Elements in para (2)(b)

* the 1) name of the petitioner, 2) ward, 3) * Legal Court documents recorded in the
guardian, and 4) legal counsel for all parties Clerks’ offices and reported to CCIS

* the demographic information of the ward * Legal Court documents recorded in the
Clerks’ offices and reported to CCIS

* the location of the guardian’s office * Legal Court documents recorded in the
Clerks’ offices and reported to CCIS

* the name of the judge and the circuit in » Legal Court documents recorded in the
which the case is brought Clerks’ offices and reported to CCIS

* number of wards s.erved by each guardian, by  « EXTRACTED from data available in the
ward county of residence database maintained by FLCCOC
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FLGDT JUDICIAL WEBSITE (Secured)

https://judges.flgdt.org/

What the LOGIN Screen
Looks Like
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FLGDT JUDICIAL WEBSITE SEARCH (1)

g

* The Judiciary website CURRENTLY defaults to search by Guardian Profile using the following:
* “Name”
* “Registration Status”
e “County of Practice” OR/AND
« “Office Located”

tH GUARDIANSHIP SEARCH DATA | MONTHLY REPORTS | TERMS OF USE | ABOUT

i DATA TRANSPARENCY-

GUARDIAN PROFILE SEARCH

Name County of Practice | Alachua ~

CCe
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FLGDT JUDICIAL WEBSITE SEARCH (2)

FLORIDA=
GUARD'ANSH'PJ SEARCH DATA | TERMS OF USE | ABOUT
i: DATA TRANSPARENCY

Guardian Profile Search

Saved Guardian Profiles
Case File Search

Saved Case File Searches

GUARDIAN PROFILE SEARCH

—

Name County of Practice Any County v

Registration Status  Any Reg Status v Office Located Any County v

https://judges.figdt.org
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FLGDT JUDICIAL WEBSITE

g

» Data Available to Judges and Judicial Staff From Search of Guardianship Data Base Using
* County of Practice

* Office in County

GUARDIAN PROFILE SEARCH

——

Name

County of Practice Alachua v
v Office Located Alachua v

Registration Status = Any Reg Status

Principal Guardian Possible Case Load Registration Status View Guardian Employees
Bonnie M. DiVito 73 & Active
David Altman 0 ® Expired
Karen Munroe 0 ® Expired »
Stephen Sperling 4 ¥ Expired >

CCe
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FLGDT JUDICIAL WEBSITE

GUARDIAN PROFILE

Profile  Disciplinary History | Save Guardian Profile

* Data Available to Judges and
Judicial Staff From Search of
Guardi anship Data Base Boad Halder Id Registration Status Qualification Status Bidress

Honnie M. DiVito

560 Bctive Campliant

* County of Practice - Alachua L S
» Office in County - Alachua .

» Then Selecting an “Active” T T —— R
Guardian Profile R 7 & Active

Possible Cose Lood- 73 Recomnds Found

ucN 4  CaseCicuk :| . Case Status Guardians Judge Name

Centell, Fred

B11946GA0BO T4 XKNXXN  Eighth-Circuit Alachua 89 Closed i =i Maseley - Div A, Mark W
Diivita, Bonnie
Burwsil, Bety
P1196RGA0RAIBEXCN0NN  Eighth Circult  Alachua Clossd kil Maseley - Div A, Mark W
Divita, Bonnie
Divita, Bennia
B110684GA0REOGEXXNXXX  Eighth CireUll  Alschus clossd =i il Moseley - Div A, Merk W
FisChEr imoiny
s " . - Haorn, Jahn §
D119EGGAGREORINNKN  Eighth Clroult Adzchua Clos=d Divitd. B - Mageley - Dy A Mark W
V110, DO
e . . ) Divita, Bonrie
BITIETLAGBESLISKKNNKA  Eighth Circuit Alachua Closad Rl Maseley - Div A, Mark W
911901 GAGSEESIIOMGL - Eighth Clroult Alachua Clozsd Diivita, Bonnje Moseley - Div A, Mark W
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FLGDT JUDICIAL WEBSITE

CASE FILE RECORD
* Data Available to Judges and , L
Guardinns Typa of Guordiunship Address
Judlclal Staff From Sea rCh Of Fred H Cantrell Unknawn 2 PO BOX 23 CAINESVILLE, FL 32602
Banril= Diilio Plenary 2 PO BON 185 WORTHINGTON SPRINGS, FL 32657
Guardianship Data Base
° County Of Practice 2 Alachua UCN File Dote Circuit Nome of Judge
y - 01194 6GAUD0TAS KEHKNK Saturday Jan 12, 1946 Elghth Clreult Moseley - Div A, Matk W
» Office in County - Alachua
« Selecting an “Active” Pertioners
Guardian Profile
* Then selecting the Case File _ ,
} Legal Counselors (Wards) Legal Counselors (Guardians) Legal Counselors (Fetitioners)
Record at the top of list under
“Case Status” - "99 Closed” ——
Mama County D.O.B. Gandar Raca
_ flachua Mot avsilabls Mot avallsble  Not avsilaole
Swwtorily Required Repons and Submissions
SRS Cose Cotegory [oseType Nescription [nee Stotus Case Stotus Nescription
Gurardianship GUARDIANS HIP Reclased 98 CLOSED

CCe
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FLGDT JUDICIAL WEBSITE

LAJLC MILE MCLUL

— Type o Candmship iriss
« Data Available to Judges and
Judicial Staff From Search of ionel
Guardianship Data Base e e e —
« County of Practice - Alachua s Heseagmy Ipatiei s B i i
« Office in County - Alachua ——
» Selecting an “Active”
Guardian Profile
Legal Eaenselars (Wards) Legnl Counselors (Bugedions) Lol Caunselors (Petitioners)
* Then selecting the Case File 3555 ahanon Nt :
Record in the middle of list under
“Case Status”™ - “Reop - Civ/Pr/
Juv/Crim” s

Stotutnrily Required Repars and Submissions

SRS Cose Caregory Cose Type Description Lase Sies Enise Status Deseription
Guardianshio GUARCAAMNSHIP Raopenad REDP-CIVILIPRIJUVICHIM

CCeC
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FLGDT JUDICIAL WEBSITE SEARCH (2)

FLORIDA
: [;lj‘ﬂ\F![]l“j\ls;ril': SEARCH DATA | TERMS OF USE | ABOUT
i DATA TRANSPARENCY

CASE FILE SEARCH

.

UCN 4 Case Circuit Case County Case Status Guardians

Search | Search Case Circu Search Case Count Search Case Statu Search Guardiar Search Wa

No search results

FLORIDA CLERKS OF COURT
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Showing 0 to 0 of 0 records Previous = Next
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FLGDT JUDICIAL WEBSITE SEARCH (2)

* The Search Builder allows the
application user to conduct a search
as required in s. 744-2112(2)b, F.S.

» Search Builder data has multiple
criteria customized by the values
input by the application user.

* Criteria categories are:
* UNC (Uniform Case Number)
* Case County
* Guardian
* Ward

» Condition Options are the same for
each criteria they are available for.
* Equals
* Contains
 Starts With

Search Builder

Criteria Value

UCN
Case County

v

Guardian Search Type © Person Corp/Entity

Guardian First Name

Guardian Last Name

Guardian Office
Location

Ward First Name

Ward Last Name

Ward Date of Birth

mm/dd/yyyy

Ward Gender
Ward Race

Ward County of
Residence

CCaC

FLORIDA CLERKS OF COURT
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Equals v

Equals v

Equals v




FLGDT JUDICIAL WEBSITE SEARCH (2)

Search Builder e
Ward First Name Equals v )
Ward Last Name Equals 5
Search Builder Data (Continued) WerdDateof Bith e
Ward Gender G
* Additional Criteria categories are: Ward Race .
* Petitioner
) . Ward County of o
° CIFCUIt Residence
° JUdge’S Name Petitioner First Equals -
 Attorney Name Name
i:t:}i;mer Last Equals o5
Customized criteria data can be saved .
by the application user to make future N
searches faster. Judge Name
Attorney Name
[

CCaC
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Administrator Helio John Dew! Sign Out

\NSPARENCY-

: - GUARDIANSHIP SEARCH DATA | TERMS OF USE | ABOUT
**: DATA TRA

GUARDIAN PROFILE SEARCH

—

Name shannah County of Practice  Any County
Registration Status =~ Any Reg Status W Office Located Any County

Princlpal Guardian Possible Case Load Registration Status View Guardian Employees
Central Florida Senior Solutions, LLC 18 & Active
Tenth Circuit Public Guardian, Inc. 2 Expired >

Found 2 items

e2@ FLORIDA CLERKS OF COURT
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Adiministrator Hallo Jahn Dewl  Sign Out

SEARCH DATA | TERMS OF USE | ABOUT

GUARDIAN PROFILE

Preefile Dimsiplinary -

Centrol Florida Senior Solutions, LLC

Bond Halder id Registrotion Stutus Dunlificotion Stotus Address

8BS ACTivE Compliant ¥ 7 Carmp g bt Averge '] Pzlk

Guordion Employeas

MName Possible Case Load
La o
o
r s
Possible Cose Lood- 1 Recard Found
oM - Case Case Case
e Chrouit County Status Guardians Wards Sudge MName
Central Flornda Saniar
2o1992cPEDRL44AReInC | oo Hillshorough Reopened TniEtie
S B - Circuit T ; Adult Advocacy & & haarie

Rept, nc. G

CCOC
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Admministrator Hallo John Daw!  Sign Out

 GUARDIANSHIP | g et e

GUARDIAN PROFILE

Shaonnaoh Butcher

Registrotion Number OQuolificotion Stotus
1454 Complisnt
Employers
Miarme Addrass Registration Status
- ¥ 1 f - § 1} o I ! I 1 s Active
@ Tonth Srcuait ardian - - 13 o Haws

Exgsir

1 Circwit Punilis
r\nfr'\ Tircuit Public Rafosl Biarndon

Tenth Sircuit Hardas 8l
Jon
r. Shannah
Tenth Sircuit Public
i Rafool, Brandon
25261 1 GABDDOE 2 EAAMX Ternm CuUiT Hardes Reciose Suardian

- n
Butchear, Shannan

Tenth Cirowit Pubiic

Raiden, Michael
E

25201 46GASSDO SGASI Tenth

Hardee SGuardian

B4

TCF annan

Tenth Circut Pubiic
= i Ramden, WMichae]
25222 1GADDR1E 2 LAANM Tenth Circuit Hardes Reciose Suarctizan

Butcher, Shannah

==

532097 CPeDZB9oDgoen

Poik Reopenaed Butcher, Shannah

Barber
oo

53281 2CPFaaR98A80008X X Tenth Circuit Pol Reopemod Butcher, Shannab

\ AW \
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Addministrator Helio Jdatin Chew!

GUARD'ANSHIP SEARCH DATA | TERMS OF USE | ABOUT
TRAT PARENCY-

CASE FILE RECORD

—
ikt e Erat

Guardiaons Twpe of Guordionship Address

Tenth Circuilt Pubilic Gue Plenary

Shannah Butcher Pl ary F PO, s ) Y WWrrter e f Bt

uCH Flla Dote Circuit NHome of Judge

2E20I8GADO00ASGAAXMX Friday May 08, 2016 Tanth Cire it Ralden, Michael E

Patitioners

Tanth Circult Public Guardiamn

Legal Counselors (Wards) Legal Counselors (Guardions) Legol Counssliors (Patitinnars)

LE 4 Stephan fMartin wal3 Stephian Martin
Waords
AT County DO B, Gender Race

Mot avallables Mot Gwvall

Stotutorily Reguired Repois and Submissions

SRS Cose Cotegory Cose Type Description Caose Stotus Cose Guotus Description e
Guardianshis GLARDIAMSHIP OF PERSON Reapaned Case Reopen
OMNLY

FLORIDA CLERKS OF COURT
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Administrator Hello John Dew! Sign Out

GUARDIANSHIP SEARCH DATA | TERMS OF USE | ABOUT
DATA T N VE £,

GUARDIAN PROFILE

(=) Back

Profile Disciplinary History

Laine L. Quattrocki

Employee: Laine Quottrocki

tration umber: 2854 Registration Status: K ESTeETe]

DOAH Finol Order Number Violations Disciplinory Actions

&> 2024-058 § 744.2004101){b), (i}, (s), F.S Letter of Reprimand
§ 744.3215(1){a).(e), F.S Remedial Education
§ 744.361(1),(2),(3),(4),(7),(8),(10)(b), F.5. Permanent Revocation
§ 744.365(1),(2)(a),(c),(3), F.S.
§ 744.367(1),(2),(3)Ma),I5) F.S.
§ 744.3678(1),(2),(3), .S
§ 744.3685(1)-(3), F.S.

Rule 58M-2.002(2)(a).(f), F.AC.
Rule 58M-2.009(18){a)7.,8., F.A.C
Violation of Final Order

CCOC
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FLCCOC’s Current Status

e

The Databases, FLGDT - Judicial and FLGDT - Public,
website applications went live in April 2024 as a soft launch
(un-publicized)

Case Management System updates were fielded to
Incorporate new Party-Type codes and Report Event codes

Currently, 52 Clerk offices are using the additional “Party-
Type” codes developed to bring three additional statutorily
required data elements for Guardianship into CCIS

3 w;
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LEGISLATION Para (4) - DEA/OPPG

oL

(4) The Office of Public and Professional Guardians is
directed to share professional guardian registration and
disciplinary action information for the purposes of this

section.

"E% FLORIDA CLERKS OF COURT
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DEA/OPPG WEBSITE CREATED

Public

Florida Department of Elder Affairs Guardianship Search:
https://elderaffairs.org/programs-services/office-of-public-professional-

guardians-oppg/registered-professional-guardian-search/

&\ CCOC

7}*" FLORIDA CLERKS OF COURT
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ELDER AFFAIRS WEBSITE

What You Will See
‘. (850) 414-2000 | i% MessageUs | 7 Helplines: Elder Helpline1-800-963-5337 [£][w][®] @

Elder Affairs - o

FLORID

About Us v Programs & Services v Publications & Reports v Resource Directory v News & Events v Contact Us Join Our Team

DOEA > Programs & Services ... > Office of Public & Pr ... > Registered Professional G ...

Registered Professional Guardian Profile Search

Search by Registration Number, Name, Registration Status, Registration Expiration Date, and/or County
Sort by selecting column header
Data Current as of June 10,2024 4:17:26 PM

*The Registered Professional Guardian Profile Database includes discipline taken by the Department in a final agency action.

Search

1*’ FLORIDA CLERKS OF COURT
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ELDER AFFAIRS WEBSITE (Expanded

What You Will S

Adam

Alecia
Lyons

Alexander

Delesus

Alexander

McNulty

Alexandra

Rush

Alexandra

Uribe

N/A

N/A

N/A

Alecia May Lyons

Alexander Steven

Delesus

N/A

Senior Resource

Association, Inc.

Guardianship Program
of Dade County, Inc.

N/A

Showing 1 to 10 of 871 entries

N/A

N/A

Alecia May Lyons

Alexander Steven
Delesus

N/A

Senior Resource

Association, Inc.

Guardianship
Program of Dade
County, Inc.

N/A

ee Further Down

Expired

Expired
Expired
Active 05/16/2025
Active 02/05/2025
Expired
Active 06/05/2025
Active 07/12/2024
Expired

Show| 10 w | entries Previous 1

CCOC
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Pinellas

Miami-Dade,
Monroe

Miami-Dade

Pasco, Pinellas

Pasco, Pinellas

Charlotte,
Hillsborough, Lee,
Manatee, Marion,
Pasco, Pinellas,
Polk, Sarasota

Indian River

Miami-Dade

Hillsborough,
Manatee, Pinellas,
Polk

88 Next




LEGISLATION Para (5) - OPPAGA

* (5)(a) Beginning July 1, 2024, and
annually thereafter through July 1, 2027,
the Florida Clerks of Court Operations
Corporation must compile and report data
collected by the clerks of court and the
Department of Elderly Affairs and
maintained in the database to the Office
of Program Policy Analysis and
Government Accountability (OPPAGA).

* (b) OPPAGA must analyze the

consolidated data compiled in accordance
with paragraph (a) to evaluate trends in
the use of guardianships in this state and
to conduct a comparative analysis of
guardianship laws in other states. OPPAGA
must consult with the Office of the State
Courts Administrator, the Florida Clerks of
Court Operations Corporation, the clerks
of court, and the Department of Elderly
Affairs during its analysis. OPPAGA shall
submit a report containing its findings and
recommendations to the Governor, the
President of the Senate, and the Speaker
of the House of Representatives by
October 15, 2024, and annually thereafter
through October 15, 2027.

FLORIDA CLERKS OF COURT
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FLCCOC's Current Status With OPPAGA

*OPPAGA requested access to the Judicial website in July to fulfill
the statutory requirements of s.744.2112(5)(a) and (b)

*Started analyzing the data available from websites as required
in s.744.2112(5)(b)

* Will provide feedback to FLCCOC to develop the actual report
elements needed to fulfill the statutory requirements of
s.744.2112(5)(a)

*Provided Report to Governor and Legislature on October 15th,
2024, https://oppaga.fl.gov/Products/ReportDetail?rn=24-07

OPERATIONS CORPORATION
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FLGDT FUTURE “IT WILL GET BETTER”

oL

As we get feedback from Judicial partners and others on
what is

- working and not working
« USable and not usable

As more Clerk’s offices update guardianship cases

As FLCCOC works out data sharing issues

As OPPAGA continues its reviews and issues reports to
stakeholders

3 w;
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Questions”?

CCOC
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