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L0711 I8 o T 0 (o 1= RPN Hon. Jeffrey R. Smith
INVOCATION it s Hon. John Crawford
ROI Call..ceeee e Hon. Laura E. Roth
1) Introduction and Agenda ApProval ......ccccveeeecciceieeeeeeeeccccenns Hon. Jeffrey R. Smith
2) PIE Committee UPAate ..ccovveeccereiieee e ecvnneee e e e e Hon. Laura E. Roth

a) Revisions to Indigency Business Rules

b) Revisions to Case Counting Business Rules

c) Case Weights

d) Outputs Form
3) Update on Guardianship Database ........ccccceeciiceeeeeee, Hon. Jeffrey R. Smith
4) Other BUSINESS ..cciiiieccnrreiieee s eeeirnnereee e s s s sessssseeseeesssesssnnnssssens Hon. Jeffrey R. Smith

Our Mission: As a governmental organization created by the Legislature, we evaluate Clerks’ court-related budgetary

needs, and recommend the fair and equitable allocation of resources needed to sustain court operations.
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AGENDA ITEM 2

DATE:
SUBJECT:

August 8, 2022

PIE Committee Update

COMMITTEE ACTION: Approve revisions to the Indigency Business Rules, Case Counting

Business Rules, Case Weights, and Outputs form

OVERVIEW:

The following actions taken by the Performance Improvement and Efficiencies (PIE)
Committee require final approval by the CCOC Executive Council:

1. Revised Indigency Business Rules - Effective October 1, CFY 2022-23

a. Changes made to incorporate the reference to collecting juvenile dependency
data, which clerks began submitting at the start of CFY 2019-20.

b. Changes made to incorporate non-substantive formatting and grammatical
changes.

2. Revised the New Case Counting Business Rules - Effective October 1, CFY 2022-23

The following highlights the changes made:

General

. For consistency among the court types, the “Do NOT Include” sections have been
moved from General Reporting Rules to Counting Cases.

Circuit Criminal

. The option to report Capital Murder, Non-Capital Murder, and Sexual Offenses
subcase categories separately from All Other Felonies has been eliminated.
Accordingly, the All Other Felonies subcase type has been renamed Felony Cases.

. The rules for Appeal (AP) cases have been updated to incorporate the change in
the jurisdiction of appeals of county court decisions to district rather than circuit
courts, pursuant to Ch. 2020-61, Laws of Fla.

Our Mission: As a governmental organization created by the Legislature, we evaluate Clerks’ court-related budgetary
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County Criminal
. Clarifies that cases transferred to County Criminal from Circuit Criminal, based on
downgraded charges, are not to be included if the case was sentenced in Circuit
Court and is only being transferred to County Court for supervision.

Circuit and County Criminal

. Clarification added that arrests on Civil or Family pick up orders should not be
counted as a new criminal case.

Circuit Civil
. The rules for Appeal (AP) cases have been updated to incorporate the change in
the jurisdiction of appeals of county court decisions to district rather than circuit
courts, pursuant to Ch. 2020-61, Laws of Fla.
. The Out of State Commission for Foreign Subpoenas subcase type has been
removed from reporting.

County Civil
. The subcase types have been updated to reflect the current jurisdictional ranges,
including the addition of a new subcase type to capture the increase to $50,000
effective January 1, 2023.

. The Registry Deposits Without an Underlying Case subcase type has been
removed from reporting.

Family Law
. The definition of the UIFSA IV-D/UIFSA NON-IV-D subcase type was clarified to
make clear that those cases which only count as Reopens for SRS are not to be
reported in this section.
. The descriptions for the Non-SRS subcase types, found in section 2.b., were

expanded for clarity. ltem 2.b.v. was removed. The Appendix was updated
accordingly.

3. Revised Case Weights - Effective October 1, CFY 2022-23
a. Due to the legislative action, the subcase type “Civil ($30,001 - $50,000)
(SRS)” was added under County Civil (see the Outputs form). This subcase
type requires a case weight. The weight of 5 for “Civil ($30,001 - $50,000)

(SRS)” is recommended to match the existing subcase type “Civil ($15,001 -
$30,000) (SRS).”

4. CFY 2022-23 Qutputs Form
a. To conform with changes made to the New Case Counting Business Rules and

the associated case weight change, updates are required to the CFY 2022-23
Outputs Report.
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COUNCIL ACTION: Approve PIE Committee actions regarding revisions to the
1. Indigency Business Rules
2. New Case Counting Business Rules
3. Case Weights
4. CFY 2022-23 Outputs form

LEAD STAFF: Jason Welty, CCOC Deputy Executive Director
Marleni Bruner, CCOC Performance, Policy, & Education Director

ATTACHMENTS:
1. Indigency Business Rules
2. New Case Counting Business Rules & Summary of Changes
3. CFY 2022-23 Outputs Form
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FLORIDA CLERKS OF COURT
OPERATIONS CORPORATION
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COUNTING APPLICATIONS FOR INDIGENCY BUSINESS RULES
Approved by the PIE Committee - June 21, 2022
Approved by the Executive Council - TBD

PURPOSE:

Pursuant to section 57.081, Florida Statutes, “[a] party who has obtained a certification of
indigence pursuant to s. 27.52 or s. 57.082 with respect to a proceeding is not required to
prepay costs to a court, clerk, or sheriff and is not required to pay filing fees or charges for
issuance of a summons.”

The following definitions and instructions intend to assist clerks in capturing and reporting:
(1) the number of indigent applications filed in a specified time; and (2) the number of
applications approved.

DEFINITIONS:

Civil Actions - Include circuit civil, county civil, and family/domestic relations, juvenile
dependency, and probate cases in which fees are eligible to be assessed.

Applications - Only report the number of applications and approvals for indigent findings
which otherwise waive a defined filing fee or service charge.

INSTRUCTIONS:

Include all applications made in a specific month and all approvals of applications for
indigency made by either the clerk or the court in a specific month. This measurement does
not capture the number of payment plans or dollars enrolled in a payment plan for civil
actions. Additionally, this measurement does not include any deferred court costs/charges by
indigent prisoners under section 57.085, Florida Statutes.

NOTES: The number of applications filed may not correlate to the number of applications
approved. Clerks should count applications approved by either the clerk or the court in their
total number of approved applications. Applications shall be noted in the month in which they
are received. Approvals of applications are to be noted in the month the approval is given.
Approvals may not necessarily occur in the same month as an application.

oS
Our Mission: As a governmental organization created by the Legislature, we evaluate Clerks’ court-related budgetary
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BUSINESS RULES - INDIGENCY

LY
NUMBER OF APPLICATIONS FILED:
1. Count the number of eligible applications for indigency filed by month.
2. Multiple applications arising in the same case should be counted separately.
NUMBER OF APPLICATIONS APPROVED:
1. Count the number of eligible applications approved by the clerk or the court by month.
2. Multiple approvals for the same case should be counted separately.

e &)

Approved by the PIE Committee on June 21, 2022



Agenda Item 2 - Attachment 2

Jeffrey R. Smith, crA, ccMA Tiffany Moore Russell,Esa. Laura E. Roth, Esa.
INDIAN RIVER COUNTY ORANGE COUNTY VOLUSIA COUNTY
EXECUTIVE COUNCIL CHAIR VICE-CHAIR SECRETARY/TREASURER
KEN BURKE, CPA
NIKKI ALVAREZ-SOWLES, ESQ. PINELLAS COUNTY RON FICARROTTA
PASCO COUNTY HOUSE APPOINTEE 13TH JUDICIAL CIRCUIT JUDGE
SENATE APPOINTEE SUPREME COURT APPOINTEE
HARVEY RUVIN, ESQ.
MIAMI-DADE COUNTY
JD PEACOCK, Il JOHN DEW
OKALOOSA COUNTY TR R AVEGES EXECUTIVE DIRECTOR
NASSAU COUNTY
TODD NEWTON FIRM OF BOYD AND DURANT
GILCHIRST COUNTY STACY BUTTERFIELD, CPA GENERAL COUNSEL

POLK COUNTY

2560-102 BARRINGTON CIRCLE | TALLAHASSEE, FLORIDA 32308 | PHONE 850.386.2224 | WWW.FLCCOC.ORG

New Case Counting Business Rules
Monthly Outputs Report - Subcases
Effective October 1, 2022

Summary of Changes

In addition to reviewing the following changes, it is strongly encouraged that the full body of
rules be carefully reviewed.

General
e For consistency among the court types, the Do NOT Include sections have been
moved from General Reporting Rules to Counting Cases.

Circuit Criminal
e The option to report Capital Murder, Non-Capital Murder, and Sexual Offenses
subcase categories separately from All Other Felonies has been eliminated.
Accordingly, the All Other Felonies subcase type has been renamed Felony Cases.
e The rules for Appeal (AP) cases have been updated to incorporate the change in the
jurisdiction of appeals of county court decisions to district rather than circuit courts,
pursuant to Ch. 2020-61, Laws of Fla.

County Criminal
e Clarifies that cases transferred to County Criminal from Circuit Criminal, based on
downgraded charges, are not to be included if the case was sentenced in Circuit
Court and is only being transferred to County Court for supervision.

Circuit and County Criminal
e Clarification added that arrests on Civil or Family pick up orders should not be
counted as a new criminal case.

Circuit Civil
e The rules for Appeal (AP) cases have been updated to incorporate the change in the
jurisdiction of appeals of county court decisions to district rather than circuit courts,
pursuant to Ch. 2020-61, Laws of Fla.
e The Out of State Commission for Foreign Subpoenas subcase type has been removed

S
Our Mission: As a governmental organization created by the Legislature, we evaluate Clerks’ court-related budgetary
needs, and recommend the fair and equitable allocation of resources needed to sustain court operations.
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from reporting.

County Civil

e The subcase types have been updated to reflect the current jurisdictional ranges,

including the addition of a new subcase type to capture the increase to $50,000
effective January 1, 2023.

e The Registry Deposits Without an Underlying Case subcase type has been removed from
reporting.

Approved by the PIE Committee on June 21, 2022.
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NEW CASE COUNTING BUSINESS RULES
Monthly Outputs Report - Subcases
Effective October 1, 2022

The goal of these rules is to ensure clerks are counting new cases consistently and accurately
capturing clerk new case workload; therefore, instructions for counting both SRS and certain
non-SRS cases are set forth below. In many instances, SRS rules are referenced for additional
clarity; however, it is not the intent to use SRS rules to determine what should or should not
be counted.

In order for the CCOC Budget Committee to incorporate weighted workload measures into the
budget process, the monthly outputs must be reported correctly at the subcase type level.
Accordingly, these Rules include instructions for reporting at the subcase type level.

Reporting Guidelines
1. Audit detail reports must be maintained at the local level and include, at a minimum, the

following;:

Case Type Filed Date

Subcase Type Case Number

Reporting Category Citation Number, If Applicable

Audit details should be retained for a minimum of 3 years.

2. Do notinclude Non-Court functions. Examples include, but are not limited to:
a. Tax Deed Sales
b. Home Solicitation Permits

If unsure whether a function is court-related, please contact the CCOC for clarification.

3. Parking tickets - Be sure to count parking tickets written under a county or municipal
ordinance in the Misdemeanor division. Only count Parking Tickets in the Civil Traffic
division if the ticket is written on a Uniform Traffic Citation (UTC.)

4. Civil and Criminal Traffic - The correct unit of count is the Uniform Traffic Citation (UTC),
where the UTC is the charging document. Be sure to count the number of citations, not
the number of cases. A single UTC should only be counted once, in the appropriate Court
Type.

5.  An explanation should be provided in the corresponding Notes section to describe any
cases entered as Unable to be Categorized.

Our Mission: As a governmental organization created by the Legislature, we evaluate Clerks’ court-related budgetary

needs, and recommend the fair and equitable allocation of resources needed to sustain court operations.
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IRCUIT CRIMINAL

General Reporting Rules

1. Include cases filed in your office during the reporting period regardless of whether an
Information or Petition has been filed.

2. Include arrest warrant cases, sometimes referred to as Bench Warrants, at the time
the case is opened even though the warrant has not yet been served.

3.  Multiple counts arising out of the same incident should be counted as one case, except
for counts that are associated with the rules for counting criminal traffic UTC’s.

4. If a defendant has multiple cases filed in the same month that arose out of different
incidents, count each incident as a separate case.

5. Co-Defendants should each be counted separately as an individual case, (Example:
2010 CF O00123A, 2010 CF 000123B, 2010 CF 000123C = 3 cases). Note - ifa
case previously identified as a separate case is later identified as being a co-
defendant case, it is correct to count the original case as well as the “B” case.
Example 2010 CF 000555 A is later found to be a co-defendant to 2010 CF 000500 A
and 2010 CF 000500 B is created, 2010 CF 000555 A and 2010 CF 000500 B
should both be counted.

6. Include cases that are transferred to Circuit Court from County Court based on
upgraded charges.

7. Include cases that are transferred from other counties for specialty courts, e.g.,
Veterans’ Court, Drug Court.

8. Include only new AP (Appeal) cases that are created in the Circuit Court as described in
the Case Types with Appeals Staying in Circuit Court article published by the Office of
the State Courts Administrator. Refer to the Florida Courts’ website at
https://www.flcourts.org/Know-Your-Court for more detailed information.

a. This unit of count represents the Appeal (AP) case created in the Circuit Court
where the Circuit Court has appellate jurisdiction.

b. Do not count the individual Notice of Appeal in this subcase category. The Notice
of Appeal is to be reported under Section B3, NOAs, on the “Outputs Monthly”
tab, under the Court Type of the case being appealed.

Counting Cases
1. Count the number of cases filed during the reporting period and report at the subcase
type level as described below.
a. Felony Cases, including
i Capital Murder
ii. Non-Capital Murder
iii. Sexual Offenses
iv.  Robbery
V. Other Crimes Against Persons

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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vi.  Burglary
vii. Theft, Forgery, Fraud
viii. Worthless checks
ix.  Other Crimes Against Property
X. Drugs
xi.  Other Felony crimes not included in the above-described case types
b. Appeals (AP case) as described in #8, General Reporting Rules above, if
processed in this division.
C. Include cases where a defendant was arrested/picked up on an out of state
fugitive warrant, if processed in this division.
2. Do NOT include
a. A Circuit Criminal case if the only counts are UTC’s. The UTC(s) will be counted in
the Criminal or Civil Traffic category, as appropriate.
Failures to Appear, unless a new Information is filed by the State Attorney.
Violations of Probation/Community Control.
Investigative Subpoenas.
Investigative Motions.
Hunter Hearings.
Witness Extraditions.
Cases where a defendant was arrested/picked up on a warrant from another
Florida county.
Cases transferred for supervision.
j. Anarrest resulting from a Civil or Family Pick Up Order, e.g., Order of
Commitment/Writ of Bodily Attachment for Failure to Pay Child Support.

S@E e ooo

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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COUNTY CRIMINAL

General Reporting Rules

1. Include cases filed in your office during the reporting period regardless of whether an
Information or Petition has been filed.

2. Include arrest warrant cases, sometimes referred to as Bench Warrants, at the time
the case is opened even though the warrant has not yet been served.

3. Multiple counts arising out of the same incident should be counted as one case, except
for counts that are associated with the rules for counting criminal traffic UTC’s.

4. If a defendant has multiple cases filed in the same month that arose out of different
incidents, count each incident as a separate case.

5. Co-Defendants should each be counted separately as an individual case, (Example:
2010 MM 000123A, 2010 MM 000123B, 2010 MM 000123C = 3 cases). Note - if
a case previously identified as a separate case is later identified as being a co-
defendant case, it is correct to count the original case as well as the “B” case.
Example 2010 MM 000555 A is later found to be a co-defendant to 2010 MM
000500 A and 2010 MM 000500 B is created, 2010 MM 000555A and 2010 MM
000500 B should both be counted.

6. Include municipal and county ordinance (MO, CO) violations, regardless of whether
the case goes before the court.

7. Include municipal and county ordinance parking violations when filed with a $10.00

filing fee and included in Article V funding,

Include non-criminal infractions (IN).

9. Include Direct Contempt of Court cases, where the finding of contempt did not occur
within an existing criminal case.

10. Include cases that are transferred to County from Circuit Court, based on downgraded
charges, unless the case was sentenced in Circuit Court and is only being transferred for
supervision.

11. Include cases that are transferred from other counties for specialty courts, e.g.,
Veterans’ Court, Drug Court.

o0

Counting Cases
1. Count the number of cases filed during the reporting period and report at the subcase
type level as described below. Note that some categories have been combined for
ease of reporting. For more detailed case type definitions, please refer to the County
Criminal section of the SRS Manual.
a. Misdemeanors and Worthless Checks.
b.  County and Municipal Ordinances, regardless of whether the case goes before
the court.
c. Non-Criminal Infractions, including non-criminal (1st offense) juvenile sexting
cases if filed in this division.

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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2. Include cases where a defendant was arrested/picked up on an out of state fugitive
warrant, if processed in this division.

3. If acitation is the initial charging document, count the citation only one time. For
example, if a defendant comes in and pays the financial obligations, based on a copy
of the citation before the Clerk has received the original citation from the officer, only
count the citation once.

4. Do NOT include
a. A County Criminal case if the only counts are UTC’s. The UTC(s) will be counted in
the Criminal or Civil Traffic category, as appropriate.

Failures to Appear, unless a new Information is filed by the State Attorney.

Violations of Probation.

Investigative Subpoenas.

Investigative Motions.

Hunter Hearings.

Witness Extraditions.

Cases where a defendant was arrested/picked up on a warrant from another

Florida county.

Cases transferred for supervision.

j. An arrest resulting from a Civil or Family Pick Up Order, e.g., Order of
Commitment/Writ of Bodily Attachment for Failure to Pay Child Support.

S@ 0 a0 o

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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JUVENILE DELINOUENCY

General Reporting Rules

1. Include cases filed in your office regardless of whether an Information or Petition has

been filed.

Multiple counts arising out of the same incident should be counted as one case.

3. If a defendant has multiple cases filed in the same month that arose out of different
incidents, count each incident as a separate case.

4. Co-Defendants should each be counted separately as an individual case, (Example:
2010 CJ 000123A, 2010 CJ 000123B, 2010 CJ 000123C = 3 cases). Note - ifa
case previously identified as a separate case is later identified as being a co-
defendant case, it is correct to count the original case as well as the “B” case.
Example 2010 CJ 000555 A is later found to be a co-defendant to 2010 CJ 000500 A
and 2010 CJ 000500 B is created, 2010 CJ 000555A and 2010 CJ 000500 B should
both be counted.

5. Include non-criminal (1st offense) juvenile sexting cases if filed in this division.

6. Include criminal (24 and subsequent offenses) sexting violations.

A

Counting Cases
1. Countthe number of cases filed during the reporting period.
a. Complaints filed, including cases transferred from another county or state for
disposition.
b.  Non-criminal (1st offense) juvenile sexting cases, if filed in this division.
2. Include cases transferred from another county or state for jurisdiction/supervision
only.
3. Do NOT include
a. Failures to appear, unless a new Information is filed by the State Attorney.
b. Violations of Probation/Community Control.
c. Cases where a juvenile was arrested/picked up on a warrant/pick-up order from
another Florida county.
d. Instances where a Detention Hearing was held at the Juvenile Assessment
Center on an Out of County case.

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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CRIMINAL UNIFORM TRAFFIC CITATIONS

1. Count the number of criminal traffic charges filed in your office during the reporting
period, where a Uniform Traffic Citation (UTC) will be filed in accordance with Rule
6.165, Fla. R. Traf. Ct., regardless of the division where the charge is filed. Report at
the subcase type level as described below.

a. Count the number of citations filed for Driving Under the Influence.

b.  Count the number of citations filed for all other charges.

2. Do NOT include the following:

a. Instances where a UTC is filed in conjunction with certain drug charges or other
felony violations in the commission of which a motor vehicle is used. Refer to the
Uniform Traffic Citation Manual, published by the Department of Highway Safety
and Motor Vehicles, and commonly referred to as Appendix C, and to Sections
322.055, 322.056, and 322.26(3), Florida Statutes, for further details.

Failures to Appear, unless a new Information is filed by the State Attorney.

Violations of Probation.

d. Cases where a defendant was arrested/picked up on a warrant from another

Florida county.

3. Additional Notes:

a. Doinclude if a UTC does not accompany the charging document at the time of

filing, but is expected to follow.

Only count a UTC one time, in the appropriate category as outlined in these rules.
¢c. Do not count a Circuit or County Criminal case separately if the only counts in said

criminal case are UTC’s. Count the criminal UTC(s) in this category and the civil

UTC(s) in the Civil Uniform Traffic Citation section, as appropriate. Count any

surviving criminal case, after the UTC rules have been applied, in the appropriate

court type.

oo

UNIFORM TRAFFIC CITATIONS

1. Count the number of non-criminal Uniform Traffic Citations (UTC) filed in your office
during the reporting period, regardless of the division where the UTC is filed.

2. The unit of count is citations. Be sure to count the number of citations, not the number

of cases.

Include Parking Tickets only if written on a UTC.

Only count a UTC one time, in the appropriate category as outlined in these rules.

Do not include anything other than UTC’s.

Do not include non-criminal infractions not written on a UTC. Report non-criminal

infractions in County Criminal.

o0k w

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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IRCUIT CIVIL

General Reporting Rules

1. For more detailed case type definitions, please refer to the Circuit Civil section of the
SRS Manual. Note that some categories have been combined for ease of reporting.

2. ltis suggested, as a reasonableness verification, to review the numbers reported under
Section 1 below for consistency with those reported to SRS.

Counting Cases

1. Count the number of cases, or number of parcels in Eminent Domain cases, filed during
the reporting period and report at the subcase type level as described below.
a. Professional Malpractice, including

i Business

ii. Medical

iii. Other

Products Liability

Auto Negligence

Condominium

Contract and Indebtedness

Eminent Domain (Note - Count the number of parcels.)

Other Negligence, including

i Business Governance

ii. Business Torts

iii. Environmental/Toxic Tort

iv.  Third party Indemnification

v.  Construction Defect

vi. Mass Tort

vii. Negligent Security

viii. Nursing Home Negligence

ix. Premises Liability - Commercial

X. Premises Liability - Residential

xi.  Other Negligence not falling within above subcategories.

h.  Commercial Foreclosure

i

J

N

Homestead Residential Foreclosure
Non-Homestead Residential Foreclosure
k.  Other Real Property Actions
I Other Civil, including
i Antitrust/Trade Regulation
ii. Business Transactions
iii.  Constitutional Challenge, Statute or Ordinance
iv.  Constitutional Challenge, Proposed Amendment

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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V. Corporate Trust

vi.  Discrimination Employment or Other

vii. Insurance Claim

viii. Intellectual Property

ix. Libel/Slander

X. Shareholder Derivative Action

xi.  Securities Litigation

xii. Trade Secrets

xiii. Trust Litigation

xiv. Other. Examples including but not limited to

Declaratory judgments

Injunctions

Administrative Agency Appeals

Bond Estreatures

Replevins

Habeas Corpus Proceedings

Forfeitures

. Interpleader

m. Involuntary Civil Commitment of Sexually Violent Predators (FKA Jimmy Ryce) if

processed in this division.

n. Include only new AP (Appeal) cases that are created in the Circuit Court as
described in the Case Types with Appeals Staying in Circuit Court article published
by the Office of the State Courts Administrator. Refer to the Florida Courts’
website at https://www.flcourts.org/Know-Your-Court for more detailed
information.

i This unit of count represents the appeal (AP) case created in the Circuit
Court where the Circuit Court has appellate jurisdiction.

ii. Do not count the individual Notice of Appeal in this subcase category. The
Notice of Appeal is to be reported under Section B3, NOAs, on the “Outputs
Monthly” tab, under the Court Type of the case being appealed.

0. Include Writs of Certiorari, whether filed as a CA case or an AP case.

2. Include the following cases filed that are not reported to SRS. Report these cases in
the categories outlined below.

Medical Extensions, also referred to as Petitions to Extend

Transfers of Lien to Security

Civil Contempt for Failing to Appear for Jury Duty

Confirmation of Arbitration

. Foreign Judgments

3. Do NOT include
a. Clerk’s Satisfactions of Judgment even if a separate case is created.
b.  Out of State Commissions for Foreign Subpoenas.

PNOU A WP R

® oo oo

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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NTY CIVIL

General Reporting Rules

1. For more detailed case type definitions, please refer to the County Civil section of the
SRS Manual.

2. Itis suggested, as a reasonableness verification, to review the numbers reported
under Section 1 below for consistency with those reported to SRS.

Counting Cases
1. Count the number of cases filed during the reporting period and report at the subcase
type level as described below.
a. Small Claims (Up to $5,000)
i Complaints for Interpleader
i.  Claims up to and including $5,000 in damages
b. Smalls Claims ($5,001 - $8,000)
i Complaints for Interpleader
ii. Claims from $5,001 to $8,000
c. Civil ($8,001 - $15,000)
i Complaints for Interpleader
ii. Mortgage Foreclosures (less than $15,000)
iii.  Equity Matters (Monetary)
iv.  Claims ranging from $5,001 through $15,000)
d. Civil ($15,001 - $30,000)
i Complaints for Interpleader
ii. Mortgage Foreclosures ($15,001 - $30,000)
iii.  Equity Matters (Monetary)
iv.  Claims ranging from $15,001 through $30,000)
e.  Civil ($30,001 - $50,000) Effective January 1, 2023
i Complaints for Interpleader
ii. Mortgage Foreclosures ($30,001 - $50,000)
iii.  Equity Matters (Monetary)
iv.  Claims ranging from $30,001 through $50,000)
f. Replevins
g.  Evictions
h.  Other Civil (Non-Monetary), includes but is not limited to
i Equity Matters (non-monetary)
ii.  Control of Animals
iii. Interred Bodies
iv.  Injunctive Relief
v.  Declaratory Judgments
2. Include the following cases filed that are not reported to SRS as outlined below.

o
Approved by the PIE Committee on June 21, 2022.

Presented to the Executive Council for approval on August 8, 2022 19



Agenda Item 2 - Attachment 2

-

BUSINESS RULES - NEW CASE COUNTING
s

a. Foreign Judgments
b.  Applications for Voluntary Binding Arbitration
3. Do NOT include

a. An additional case for multiple counts within a case.

b. AClerk’s Satisfaction of Judgment even if a separate case is created.

C. Registry deposits without an underlying case. Examples include, but are not
limited to
i Motor Vehicle Repair Act
ii. Report of Sale/Notice of Compliance (F.S. 713.585), if processed in the

courts area.

iii. Towing/Storage of Vehicles
iv. Release of Vessel
V. Bond to Release Possessory Lien
vi. Transfer of Lien to Security, if processed in the courts area.
vii. Sale of Repair Materials

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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PROBATE

General Reporting Rules

1. For more detailed case type definitions, please refer to the Probate section of the SRS
Manual.

2. Itis suggested, as a reasonableness verification, to review the numbers reported
under Section 1 below for consistency with those reported to SRS.

Counting Cases
1. Count the number of cases filed during the reporting period and report at the subcase
type level as described below.
a. Probate
i All matters relating to the validity of wills and their execution; distribution,
management, sale, transfer, and accounting of estate property; and
ancillary administration.
ii. Disposition of Personal property without Administration under Fla. Prob. R.
5.420.
iii. Notes:

1. When one of the above-described cases is converted, e.g., a
Summary Administration to a Formal Administration, do not count the
converted case as a hew case.

2. Count a petition to determine heirs as a probate filing only when a
petition for administration has not been filed. If a petition for
administration is filed after the petition to determine heirs, the
petition for administration would not be reported, as it would be
considered a continuation of the case initiated from the filing of the
petition to determine heirs.

3. Count a petition to determine homestead as a probate filing only
when a petition for administration has not been filed. If a petition for
administration is filed after the petition to determine homestead, the
petition for administration would not be reported, as it would be
considered a continuation of the case initiated from the filing of the
petition to determine homestead.

b. Guardianship

i All matters relating to determination of status; contracts and conveyances
of incompetents; maintenance custody of wards and their property
interests; control and restoration of rights; appointment and removal of
guardians pursuant to Chapter 744, Florida Statutes.

ii.  Appointment of guardian advocates for individuals with developmental
disabilities pursuant to Section 393.12, Florida Statutes.

iii.  Actions to remove the disabilities of non-age minors pursuant to Sections

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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743.08 and 743.09, Florida Statutes.
C. Probate Trust
i All matters relating to the right of property, real or personal, held by one
party for the benefit of another pursuant to Chapter 737, Florida Statutes.
Report petitions to establish a trust or to appoint or remove a trustee. Do
not include a Notice of Trust filed pursuant to section 736.05055, Florida
Statutes in this section. See Section 2 below.
d. BakerAct
i All matters relating to the care and treatment of individuals with mental,
emotional, and behavioral disorders pursuant to Sections 394.463 and
394.467, Florida Statutes.
1. Count petitions for examination and placement separately.
2. Include subsequent petitions filed on the same respondent only if the
individual has completed treatment.
ii. Do not include an Incident Report submitted by a Law Enforcement
Agency.
e. Vulnerable Adult. Do not include if the petition is filed in a guardianship case.
f. Risk Protection Order. Only include one case per incident, even if the Temporary
and Final are filed as separate petitions.
g.  Substance Abuse Act
i All matters related to the involuntary assessment/treatment of substance
abuse pursuant to Sections 397.6811 and 397.693, Florida Statutes.
1. Count petitions for assessment and treatment separately.
2. Include subsequent petitions filed on the same respondent only if the
individual has completed treatment.
h.  Other Social
i Tuberculosis control cases pursuant to Sections 392.55, 395.56, and
392.57, Florida Statues.
ii. Developmental disability cases under Section 393.11, Florida Statutes.
iii. Review of surrogate or proxy’s health care decisions pursuant to Section
765.105, Florida Statutes, and Fla. Prob. R. 5.900.
iv. Incapacity determination cases pursuant to Sections 744.3201,
744.3215, and 744.331, Florida Statutes.
v.  Adult Protective Services Act cases pursuant to Section 415.104, Florida
Statutes.
vi. Petitions for Relief from Firearm Prohibition pursuant to Section 790.065,
Florida Statutes.
i Involuntary Civil Commitment of Sexually Violent Predators (FKA Jimmy Ryce) if
processed in this division.
2. Include the following cases filed that are not reported to SRS, unless such filings

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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occur after and are docketed within an existing probate case. Report these cases in
the categories outlined below. If multiple cases are filed on the same party, count
each case separately.
a. Wills on Deposit
b. Pre-need Guardianships. Count each application for pre-need guardianship,
even if filed in an existing case.
Notices of Trust filed pursuant to section 736.05055, Florida Statutes.
Petitions to Open Safe Deposit Box
Caveats
Petitions to Gain Entry to Apartment or Dwelling
Physician’s Certification of Person’s Imminent Dangerousness pursuant to
Section 790.065, Florida Statutes.
3. Do NOT include the following:

a. Professional Guardian files maintained by the Clerk as directed in Section

744.2003, Florida Statutes.
b.  Baker Act Incident Reports filed by a Law Enforcement Agency.
c. Vulnerable Adult petitions if filed in a guardianship case.

@™o ao

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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FAMILY

General Reporting Rules

1. For more detailed case type definitions, please refer to the Circuit Family section of the
SRS Manual.

2. Only count separate petitions filed within the same case if each petition represents a
new SRS reportable case type.

3. ltissuggested, as a reasonableness verification, to review the numbers reported
under Section 1 below for consistency with those reported to SRS.

Counting Cases
1. Count the number of cases filed during the reporting period and report at the subcase
type level as described below. Note that some categories have been combined for
ease of reporting.
a. Simplified Dissolution
i Petitions for the termination of marriage filed pursuant to Fla. Fam. L. R. P.
12.105.
b.  Dissolution
i Petitions for the termination of marriage pursuant to Chapter 61, Florida
Statutes, other than simplified dissolution.
C. Injunctions for Protection, including;:
i Domestic Violence, pursuant to F.S. 741.30
ii.  Dating Violence, pursuant to F.S. 784.046
iii. Repeat Violence, pursuant to F.S. 784.046
iv.  Sexual Violence, pursuant to F.S. 784.046
v.  Stalking Violence, pursuant to F.S. 784.0485
d.  Support IV-D/ Support NON-IV-D
i All matters relating to child support, except for such matters relating to
dissolution of marriage petitions, paternity, or UIFSA.
e. UIFSA IV-D/UIFSA NON-IV-D
i Matters relating to UIFSA petitions filed under Chapter 88, Florida Statutes,
which are filed to determine child support and/or paternity obligations.
f. Other Family Court, including
i Time sharing and/or parenting plans relating to minor children
ii.  Annulment
iii. Delayed birth certificates pursuant to Section 382.0195, Florida Statutes
iv. Expedited affirmation of parental status pursuant to Section 742.16,
Florida Statutes
v.  Termination of parental rights proceedings pursuant to Section 63.087,
Florida Statutes
vi.  Declaratory judgment actions related to premarital or post-marital

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022

24



Agenda Item 2 - Attachment 2

-

BUSINESS RULES - NEW CASE COUNTING
s

agreements
vii. Other matters not included in other case types described in this section
g.  Adoption Arising out of Chapter 63

i All matters relating to adoption pursuant to Chapter 63, Florida Statutes,

excluding any matters arising out of Chapter 39, Florida Statutes.
h.  Name Change
i. All matters relating to name change, pursuant to Section 68.07, Florida
Statutes.
i Paternity/Disestablishment of Paternity
i All matters relating to paternity pursuant to Chapter 742, Florida Statutes.
2. Include the following cases filed that are not reported to SRS as new cases.
a. Family Foreign Judgments, from another county or state.
b.  Department of Revenue, Child Support Enforcement, filings that are not reported
to SRS as new cases. See Appendix A for samples.

i Notices or Registrations of Administrative Support Order, pursuant to
Subsection 409.2563(8), Florida Statutes.

ii. Initial Requests for depository number for an Interstate action (also known
as Depository Only).

iii. Requests to Establish Account - Interstate.

iv.  UIFSA Requests to Register Support Order and UIFSA Petitions and Foreign
Judgments in which the initial support issue or other complaint matter has
already been determined, and modifications or supplemental petitions
arise.

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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JUVENILE DEPENDENCY

General Reporting Rules

1. Count the number of cases, not the number of children. If multiple children are named
on one petition, only count one case.

2. If a subsequent petition names additional children, only count a new case if the original
case has had supervision terminated and jurisdiction was relinquished.

3. Report a case only once, at case initiation, even though various types of petitions are
filed within the case. To further clarify, only count a case upon filing of the first petition,
even if any subsequent petition on the same matter creates a separate case.

4. Include cases transferred from another jurisdiction for disposition in the appropriate
category.

5.  Note that the reporting rules for this case count vary from the reporting rules for SRS.

Counting Cases
1. Count the number of cases filed during the reporting period and report at the subcase
type level as described below.
a. Dependency Initiating Petitions. (See Rule 3 above.) Count a new case whenever
the first of the following petitions is filed:
i Shelter Hearing Petition
ii. Dependency Petition
iii. Termination of Parental Rights Petition Arising out of Chapter 39, Florida
Statutes
iv.  Adoption Petition, Arising out of Chapter 39, Florida Statutes
v.  Cases transferred from another jurisdiction for disposition
b.  Petitions to Remove the Disabilities of Nonage Minors filed pursuant to Section
743.015.
c. Petitions for Children in Need of Services and Families in Need of Services
(CINS/FINS).
d.  Parental Notice of Abortion cases.
2. Include the following cases filed that are not reported to SRS:
a. Truancy Cases.
b.  Transfers from another jurisdiction for jurisdiction/supervision only.
c. DCF Dependency Petitions for Injunction pursuant to Chapter 39, Florida
Statutes.
d. Other Motions, when a case doesn’t already exist, including but not limited to
i Motion for Order to Take into Custody, when a case doesn’t already exist.
ii. Motion to Gain Entry into the Residence, when a case doesn’t already exist.

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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APPENDIX A

A.1  Registration of Administrative Support Order

A2 Initial Request - Interstate

A3 Request to Establish Account - Interstate

A.4  Request to Register Support Order

o
Approved by the PIE Committee on June 21, 2022.
Presented to the Executive Council for approval on August 8, 2022
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Appendix A.1: Notice/Registration of Administrative Support Order

13 Child Support Program
: é Clerk of Court Action Request
g |
FLORIDA
Brevard County COC
Po Box 219

Titusville Florida 32781-0219

Date

Child Support Case Number: CSE Case Number Depository Number: Depository Number
Activity No.: Activity Number ‘

Parent Who Owes Support: Parent's Name
Parent Due Support: Parent's Name

Please take the following action(s) in this case:

[X] Open a case, assign and provide a depository number for an administrative establishment
action. ‘
[] Open a case, assign and provide a depository number for an interstate action.
[_] The Administrative Proceeding referenced above has been terminated. Please close your
file.
[] File the enclosed Final Order.
[ ] File the enclosed
["] Provide a payment history.
[] Provide a Certificate of Arrears.
[ Provide a certified copy of
[] Close the case based on the attached documentation.
B] Credit the current arrears balance based on the attached documentation.
Other:

Please provide a depository case number or the requested documents by returning
this form and the requested information to:

Child Support Program
P.O. Box 5330
Tallahassee, FL 32314-5330

If you have any questions, please call our office at Choose One or write to us at the
address above.

Enclosed:

[ ] Notice of Proceeding

L] Demographic Information Sheet

L ] Notice of Termination of Administrative Proceeding
[ ] Final Order of Administrative Support
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_ Rule 12E-1.086
Child Support Program -

me[m Administrative Support Order

<<QOption 36>>
Child Support Case Number. <<CSE Case #>>

<<gate>

1. We have started a proceeding to establish an administrative support order that may require you,
<< PNOP Ng -> to pay child support and/or provide health insurance and noncovered medical
expenses for your child(ren) named below. The name and date of birth of the child(ren) is:

e Eid

< { EU.?

“Child TName
: vidZName

<<gpption 10>>

We have done this because public assistance has been received for the child(ren) or
because the other parent or caregiver has asked for our help in establishing support.
Our records show that there is no support order for the child(ren). You have a legal duty
to contribute to the support of the child(ren) named above because you are the
<<Qption 11>> and the noncustodial parent. <<Option §>>

The name of the other parent is <<CtherPareniNames
<<Option 24>>

Based on public assistance records or a statement by the other parent or caregiver, you also
may owe past child support.

You are required by law to fill out and sign the enclosed Financial Affidavit and Parent
Information Form. You must return the filled out forms to the address below no later than 20
days after you receive this notice.

Florida Department of Revenue
Child Support Program
P.O. Box 5330
Tallahassee, Fl. 32314-5330

Page 1 0of4
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Rule 12E-1.036
Florida Administrative Code
Effective 04/05/16

If you have already given support for the child(ren), send us written proof of this support with
your Parent Information Form. If the information on this form changes you must let us know
the changes in writing. <<inserfWebText 2=>,

The other parent/caregiver is also being sent this notice and has the same amount of time to
complete and return these forms.

3. We will review the financial affidavits we receive and will use all available, reliable information
about your income and the other parent’s income to figure the monthly amount you should be
required to pay to support the child(ren). If we cannot determine the correct monthly support
amount, we may refer the proceeding to the Division of Administrative Hearings for an
administrative law judge to conduct a hearing. Otherwise, this amount will be placed in a
Proposed Administrative Order (Proposed Order) and computed using the child support
guidelines found in section 61.30, Florida Statutes. Sometimes the support amount may be
changed to an amount more or less than the amount shown by the guidelines. A list of the
reasons for making this change or deviation is included. If you believe any of the reasons on
the list apply to you then give us detailed information about that reason along with your
Financial Affidavit.

If we know what your actual monthly income is, we will use that amount. We may ask for
copies of your credit report, employment records, state wage data, or information from other
sources to compute or verify your monthly income. If you do not tell us your income we will
use this other information to calculate a monthly income.

We will mail you the Proposed Order. We will include the worksheet(s) used to compute the
support amount and any financial affidavits we received or prepared. We will send the same
documents to the other parent/caregiver.

4. After you receive the Proposed Order you need to review it closely to be sure you agree with
the information included in the order. You will have the opportunity to discuss the proposed
order with us or to request an administrative hearing. Directions about how to request an
informal discussion or administrative hearing are included in the Proposed Order.

5. If a Final Administrative Support Order is issued, it can be enforced in any way the law
allows. '

6. You must by law, tell us your current mailing address and send us any changes to your mailing
address. All proposed and final administrative support orders, notices of hearing, and any
other papers will be mailed to you at the address on page one of this notice and we will
presume you have received any documents we send you. You must provide us written notice
of changes to your address right away. If you do not provide us address changes, you may
miss a deadline and lose your right to ask for a hearing or file an appeal.

7. You or the other parent/caregiver may file a civil action in an appropriate circuit court of this
state at any time to determine your paternity and/or support obligations, if any. If, within 20
days after you were served with this notice, you file an action in circuit court and serve us with
a copy of the petition,-this administrative proceeding will end and the action will proceed in
circuit court. If you file a petition, you must serve us at:

Deputy Agency Clerk

<< O Leqaliddressee

Page 2 of 4
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Rule 12E-1.036

Fiorida Administrative Code
Effective 04/05/16

Only the circuit court has jurisdiction to grant a divorce, resolve a paternity dispute, or to award
or change custody, visitation, alimony or make name changes. If you want a hearing on any of
these issues, you must file a petition in circuit court.

A support order from a circuit court that changes the support obligation(s) takes the place of
or supersedes a DOR administrative support order. However, any unpaid support due under
the administrative order is still owed.

If you choose to file a court action and do not have a lawyer, you can check to see if there is
a self-help center in the county courthouse where you live. For availability, locations, forms,
and other information go to www ficourts.org.

8. If you want us to proceed in circuit court to address your support obligation you must file a
written request with us within 20 days after you receive this notice.

If we receive your request within that time we will file an action in circuit court to determine
your support obligations, if any, and will mail you a copy of the court petition and a waiver of
service form. You must then sign and return the waiver of service form within 10 days after

you receive it. Upon receipt of your signed waiver of service form, we will end this
administrative proceeding and proceed with the circuit court action.

9. Call us if you are now in a bankruptcy or Chapter 13 proceeding. Parts of this notice may not
apply to you.

10. This proceeding is authorized by section 409.2563, Florida Statues.

11. If you have any questions call <<Option 31>>,

Enclosures:
Financial Affidavit
Parent Information Form

Page 3 of 4
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Notice to Non-English Speaking Respondents

The Department of Revenue, Child Support Program (DOR) has begun a legal
proceeding to establish paternity or a child support order for the child(ren) named on
page one of the enclosed notice. To fully understand your rights and obligations you
need to read the enclosed notice and order. If you do not understand English, ask
someone you know to help translate the notice and order for you. If you have
questions, call 1-800-622-5437 for further assistance.

Aviso Para Demandados Que No Hablen Inglés

El Ministerio de Hacienda (Department of Revenue) del Estado de la Florida, Programa
Para Sustento de Menores, ha iniciado un procedimiento Legal para establecer una orden de
paternidad/de sustento para el nifio(s) nombrado en la primera pdgina del documento
incluido. Para entender sus derechos y obligaciones completamente usted necesita leer el
documento y la orden incluida. Si usted no entiende Inglés, pidale a alguien conocido que le

ayude a traducir el documento y la orden. Si tiene preguntas adicionales, llame al 1-800-
622-5437.

Mesaj Pou Moun Ki Pa Ka Reponn An Angle

The Department of Revenue, Child Support Program (DOR) komanse aksyon legal
pou etabli patenite/yon dekre pou timoun/timoun-yo ki lonmen nan yon paj sou notis ki
enfemen a. Pou konprann konpletman tout dwa-ou avek obligasyon-ou, fok ou li notis
avek dekre ki enfemen a. Si ou pa konprann Angle, mande yon moun ou konnen pou
tradui notis avke dekre-a pou ou. Siou gen kesyon, rele 1-800-622-5437 pou
asistans.

Page 4 of 4
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NOTE: For tag <<InsertWebText2 >> We want the following text to be a condition
that FDOR can turn on when the form is available on WSS:

You can complete this form online if you register at <<insertAppropriate FDORInternetAddr>>

Option 1 (When applicable):

A. AMENDED (use in heading only)
B. Amended

Option 8 Jurisdiction/Long Arm for noncustodial parent/alleged father

A. When served in Florida
DOR has personal jurisdiction over the Respondent because he/she was properly
served notice in Florida on <<Date Served With Initial Notice>>.

B. When NCP served in another state or country (long-arm); if 8B is selected, select

one or more from 88B1-886.

The Respondent is subject to DOR’s jurisdiction in this proceeding under sections
48.193(1)(e), (h), or 88.2011, Florida Statutes. The Respondent was properly served
notice outside the State of Florida, however, he/she

1. resided in this state with the child(ren) and/or the Petitioning parent before
this proceeding started.

2. resided in this state and provided prenatal expenses or support for the
child(ren) before this proceeding started.

3. maintained a matrimonial domicile in this state before this proceeding
started.

4. acknowledged paternity of the child(ren) in this state before this
proceeding started.

5. had sexual intercourse in this state, which may have resulted in
conception of the child(ren).

6. submitted to the jurisdiction of this state by consent, by entering a general

appearance, or by filing a responsive document having the effect of waiving any
objection to personal jurisdiction.

Option 10 One entry for each child. (A-F Based on paternity codes associated with
individual child BP record. H based on existence of ZGT activity involving the
child associated with the parent activity)

A. Paternity has been legally established for <<Child Z>>by affidavit or voluntary
acknowledgment.

B. Paternity has been established for<<Child 7> »through a court order issued within the
State of Florida.

C. Paternity is presumed for <<Chiid 7> >»because the Respondent was married to the
mother when the child was born or conceived.

D. Paternity has been established for <<Child Z>>in another state by a court, other tribunal,
or voluntary acknowledgment.

E. Paternity is not an issue for <<Chiid Z>>because the Respondent and the mother
married after the child’s birth.

F. Paternity has been established for « & Z»>by an administrative order based on a
positive genetic test.

G. Paternity is not an issue for <<Child Z>> because the Respondent is the mother to the
child.
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H. Paternity has been established for <<Child Z>> based on the attached genetic test results
that equal or exceeds a 99 percent probability of paternity.

Option 11 (role/relationship of party to child[ren])

A. father
B. mother
C. caregiver

Option 24 (in caretaker cases only)
“<CP/CTR Name>> is the child(ren)'s caregiver,
Option 31 (based on the office handling the case)
A. 1-305-530-2600 (if case is handled in Miami-Dade County)
g 1-800-622-KIDS (5437) (if A. Conditions are not met, [all other sites]
Option 35 (Notice goes to both NCP and CP)

A, <<NCP Name>>»
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FLORIDA

Child Support Enforcement CS-ES15

. R.11/08
O RARS Demographic Information Sheet

NARY o

DEPARTMENT

OF REVENUE

This form provides information to the tribunal and the State Case Registry as required by section 61.13 (7) and
(8), Florida Statutes.

Court case number: Date:

Custodial Parent Information:

If checked, the Department of Revenue has placed a family violence indicator on this person’s
record to prohibit the release of personal or employer information in accordance with 42 U.S.C. 654(26)
and section 409.2579(3) and (4), Florida Statutes.

Name: Date of Birth:

Mailing Address:

FL
City State Zip
Residential Address (if different):
City State Zip
Telephone Number: Driver's License Number:
Employer Name: * Employer Phone Number:
Employer Address:
City State Zip

Child(ren) Information:

If checked, the Department of Revenue has placed a family violence indicator on the child’s record

to prohibit the release of personal information in accordance-with 42 U.S.C. 654(26) and section
409.2579(3) and (4), Florida Statutes.

Name: Date of Birth:
Name: Date of Birth:
Name: | Date of Birth:
Name: Date of Birth:
Name: Date of Birth:
Name Date of Birth:
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R.11/08
Demographic Information Sheet

SRS
DEPARTMENT
OF REVENUE

This form provides information to the tribunal and the State Case Registry as required by section 61.13 (7) and
(8), Florida Statutes.

Court case number: Date:

Noncustodial Parent Information:

If checked, the Department of Revenue has placed a family violence indicator on this person’s
record to prohibit the release of personal or employer information in accordance with 42 U.S.C. 654(26)
and section 409.2579(3) and (4), Florida Statutes.

Name: Date of Birth:

Mailing Address:

7 MA
City State Zip
Residential Address (if different):
City State Zip
Telephone Number: Driver’s License Number:
Employer Name: Employer Phone Number:
Employer Address:
City State Zip
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Notice of Social Security Number

N/ XA
DEPARTMENT
OF REVENUE

Instructions to the Clerk for Safeguarding Social Security Numbers

Under section 61.13 (7)(b) and (8), Florida Statutes, all Social Security numbers required by statute
must be provided to the tribunal by the parties and kept by the depository as a separate attachment in
the file. Disclosure of Social Security numbers provided pursuant to this requirement is limited to the
purpose of administration of the Title IV-D program for child support enforcement.

Court case number: Date:

Custodial Parent Information:

Name: SS Number:

Child(ren) Information:

Name: SS Number:
Name: SS Number:
‘Name: SS Number:
~Name: : SS Number:
Name: SS Number:
Name: SS Number:

Noncustodial Parent Information:

Name: SS Number:
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Agenda Item 2 - AttachmedAPpPendix A.2: Initial Request for Depository Number R. 05/23/2016
‘ % Child Support Program
E Clerk of Court Action Request
]
FLORIDA
Brevard County COC
Po Box 219

Titusville Florida 32781-0219

Date

Child Support Case Number: CSE Case Number Depository Number: Depository Number
Activity No.: Activity Number

Parent Who Owes Support: Parent's Name
Parent Due Support: Parent's Name

Please take the following action(s) in this case:

[ ] Open a case, assign and provide a depository number for an administrative establishment
action.

[ Open a case, assign and provide a depository number for an interstate action.

[] The Administrative Proceeding referenced above has been terminated. Please close your
file.

[ ] File the enclosed Final Order.

[ ] File the enclosed

[] Provide a payment history.

[ ] Provide a Certificate of Arrears.

[] Provide a certified copy of

[ ] Close the case based on the attached documentation.

[ ] Credit the current arrears balance based on the attached documentation.
[ ] Other:

Please provide a depository case number or the requested documents by returning
this form and the requested information to:

Child Support Program
P.O. Box 5330
Tallahassee, FL 32314-5330

If you have any questions, please call our office at Choose One or write to us at the
address above.

Enclosed:

[ ] Notice of Proceeding

[_] Demographic Information Sheet

[] Notice of Termination of Administrative Proceeding
[] Final Order of Administrative Support
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FLORIDA

Child Support Enforcement CS-ES15
' R. 11/08
\‘ Demographic Information Sheet
DEPARTMEN;
OF REVENUE

This form provides information to the tribunal and the State Case Registry as required by section 61.13 (7) and
(8), Florida Statutes.

Court case number: Date:

Custodial Parent Information:

If checked, the Department of Revenue has placed a family violence indicator on this person’s
record to prohibit the release of personal or employer information in accordance with 42 U.S.C. 654(26)
and section 409.2579(3) and (4), Florida Statutes.

Name: Date of Birth:

Mailing Address:

FL
City State Zip
Residential Address (if different):
City State Zip
Telephone Number: Driver’s License Number:
Employer Name: Employer Phone Number:
Employer Address:
City State Zip

Child(ren) Information:

If checked, the Department of Revenue has placed a family violence indicator on the child’s record

to prohibit the release of personal information in accordance with 42 U.S.C. 654(26) and section
409.2579(3) and (4), Florida Statutes.

Name: Date of Birth:
Name: Date of Birth:
Name: Date of Birth:
Name: Date of Birth:
Name: ‘ Date of Birth:
Name: Date of Birth:
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FLORIDA

chment 2 Child Support Enforcement CS-ES15
R. 11/08

rp Demographic Information Sheet
X4
DEPARTMENT
OF REVENUE

This form provides information to the tribunal and the State Case Registry as required by section 61.13 (7) and
(8), Florida Statutes.

Court case number: Date:

Noncustodial Parent Information:

If checked, the Department of Revenue has placed a family violence indicator on this person’s
record to prohibit the release of personal or employer information in accordance with 42 U.S.C. 654(26)
and section 409.2579(3) and (4), Fiorida Statutes.

Name: Date of Birth:

Mailing Address:

MA
City State Zip
Residential Address (if different):
City State Zip
Telephone Number: Driver’s License Number:
Employer Name: Employer Phone Number:
Employer Address:
City State Zip
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Child Support Enforcement CS-ES15
R. 11/08

Notice of Social Security Number

[ el
DEPARTMENT
OF REVENUE

Instructions to the Clerk for Safeguarding Social Security Numbers

Under section 61.13 (7)(b) and (8), Florida Statutes, all Social Security numbers required by statute
must be provided to the tribunal by the parties and kept by the depository as a separate attachment in
the file. Disclosure of Social Security numbers provided pursuant to this requirement is limited to the
purpose of administration of the Title IV-D program for child support enforcement.

Court case number: Date:

Custodial Parent Information:

Name: SS Number:

Child(ren) Information:

Name: SS Number:
Name: | SS Number:
Name: SS Number:
Name: SS Number:
Name: SS Number:
Name: SS Number:

Noncustodial Parent Information:

Name: SS Number:
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8
:
-]

g Clerk of Court Action Request

Agenda ltem

Child Support Program

FLORIDA
Brevard County COC

Po Box 219
Titusville Florida 32781-0219

Date

Child Support Case Number: CSE Case Number Depository Number: Depository Number
Activity No.: Activity Number

Parent Who Owes Support: Parent's Name
Parent Due Support: Parent's Name

Please take the following action(s) in this case:

[_] Open a case, assign and provide a depository number for an administrative establishment
action.

[ ] Open a case, assign and provide a depository number for an interstate action.

[_] The Administrative Proceeding referenced above has been terminated. Please close your
file.

[_] File the enclosed Final Order.

[_] File the enclosed

[ ] Provide a payment history.

[] Provide a Certificate of Arrears.

] Provide a certified copy of

[ ] Close the case based on the attached documentation.

[ ] Credit the current arrears balance based on the attached documentation.

Other: PLEASE UPDATE CASE WITH NEW INITIATING ORDER

ONGOING SET AT $xxxx PER WEEK EFF 00/00/0000

ARREARS SET AT$xxxx AS OF 00/00/0000

ARREARS REPAY SET AT $xxxx PER WEEK EFF 00/00/0000

ORDER FROM (STATE OF ORDER)

Please provide a depository case number or the requested documents by returning
this form and the requested information to:

Child Support Program
P.O. Box 5330
Tallahassee, FL 32314-5330

If you have any questions, please call our office at Choose One or write to us at the
address above.

Enclosed:
[ ] Notice of Proceeding
(] Demographic Information Sheet
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[] Notice of Termination of Administrative Proceeding
[_] Final Order of Administrative Support
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Agenda Item 2 - AttafAppehdix A.3: Request to Establish Account - Interstate R. 05/23/2016

&
w f
f;; Child Support Program
. é Clerk of Court Action Request
S
FLORIDA
Brevard County COC
Po Box 219

Titusville Florida 32781-0219

Date

Child Support Case Number: CSE Case Number Depository Number: Depository Number
Activity No.: Activity Number

Parent Who Owes Support: Parent's Name
Parent Due Support: Parent's Name

Please take the following action(s) in this case:

[_] Open a case, assign and provide a depository number for an administrative establishment
action.

X} Open a case, assign and provide a depository number for an interstate action.

[] The Administrative Proceeding referenced above has been terminated. Please close your
file.

[ ] File the enclosed Final Order.

[ ] File the enclosed

[] Provide a payment history.

[ ] Provide a Certificate of Arrears.

[] Provide a certified copy of

[ ] Close the case based on the attached documentation.

[ ] Credit the current arrears balance based on the attached documentation.

X] Other: REQUEST TO OPEN ACCOUNT - STATE ORDER DATED 00/00/0000

TERMS: SUPPORT $XXX.XX MONTHLY

ARREARS $XXXX.XX AS OF 00/00/0000 REPAY $XX. XX PER MONTH

COUNTY, STATE ORDER ATTACHED

Please provide a depository case number or the requested documents by returning
this form and the requested information to:

Child Support Program
P.O. Box 5330
Tallahassee, FL 32314-5330

If you have any questions, please call our office at Choose One or write to us at the
address above.

Enclosed:
[] Notice of Proceeding
[_] Demographic Information Sheet
[] Notice of Termination of Administrative Proceeding
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[_] Final Order of Administrative Support
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Oooacle Lo Attachment 2
FLORIDA

A

(. ]
DEPARTMENT
OF REVENUE

Child Support Enforcement CS-ES15

R. 11/08

Demographic Information Sheet

This form provides information to the tribunal and the State Case Registry as required by section 61.13 (7) and

(8), Florida Statutes.

Court case number:

Custodial Parent Information:

Date:

If checked, the Department of Revenue has placed a family violence indicator on this person’s
record to prohibit the release of personal or employer information in accordance with 42 U.S.C. 654(26)

and section 409.2579(3) and (4), Florida Statutes.

Name: Date of Birth:
Mailing Address:
FL
City State Zip
Residential Address (if different):
City State Zip

Telephone Number:

Employer Name:

Employer Address:

Driver's License Number:

Employer Phone Number:

City

Child(ren) Information:

State Zip

If checked, the Department of Revenue has placed a family violence indicator on the child’s record
to prohibit the release of personal information in accordance with 42 U.S.C. 654(26) and section

409.2579(3) and (4), Florida Statutes.

Name:

Name:

Name:

Name:

Name:

Name:

Date of Birth:

Date of Birth:

Date of Birth:

Date of Birth:

Date of Birth:

Date of Birth:
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FLORIDA :
A OP hment 2 Child Support Enforcement CS-ES15
' : R. 11/08
Demographic Information Sheet
[ ol
DEPARTMENT
OF REVENUE

This form provides information to the tribunal and the State Case Registry as required by section 61.13 (7) and
(8), Florida Statutes.

Court case number: Date:

Noncustodial Parent Information:

If checked, the Department of Revenue has placed a family violence indicator on this person’s
record to prohibit the release of personal or employer information in accordance with 42 U.S.C. 654(26)
and section 409.2579(3) and (4), Florida Statutes.

Name;: Date of Birth:

Mailing Address:

MA
City State Zip
Residential Address (if different):
City State Zip
Telephone Number: Driver's License Number:
Employer Name: Employer Phone Number:
Employer Address:
City State Zip
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Child Support Enforcement CS-ES15
R. 11/08
Notice of Social Security Number

| e
DEPARTMENT
OF REVENUE

Instructions to the Clerk for Safeguarding Social Security Numbers

Under section 61.13 (7)(b) and (8), Florida Statutes, all Social Security numbers required by statute
must be provided to the tribunal by the parties and kept by the depository as a separate attachment in
the file. Disclosure of Social Security numbers provided pursuant to this requirement is limited to the
purpose of administration of the Title IV-D program for child support enforcement.

Court case number: Date:

Custodial Parent Information:

Name: SS Number:

Child(ren) Information:

Name: SS Number:
Name: SS Number:
Name: SS Number:
Name: SS Number:
Name: SS Number:
Name: SS Number:

Noncustodial Parent Information:

Name: SS Number:
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item 2 - attachment 2 APpPENdix A.4: UIFSA Request to Register Support CS-1S07
Order for Enforcement or Modification R.01/08/13

N
DEPARTMENT
OF REVENUE

Child Support Enforcement

Request to Register Support Order
X1 Enforcement [ ] Modification
| ] Enforcement / Modification

CSE Case Number:

Petitioner:
Respondent:
Do not serve copies of this form on the Respondent
(] We are safeguarding location information due to a request for nondisclosure. Please

keep this information confidential.

Please register the enclosed support order(s) or income withholding order(s) as required by sections
88.6021and 88.6091, Florida Statutes. Send all payments received on this case to Florida State
Disbursement Unit, P.O. Box 8500, Tallahassee, Florida 32314-8500. This is a Title IV-D case.

The following documents are enclosed:
e Two copies (including one certified copy) of all orders, including any modifications to be
registered.
e Sworn statement by the party seeking registration or a certified statement by the custodian of
the records showing the amount of any arrearage (registration statement).
. Demographic information sheet for the parties and child(ren).

The depository account number for this case is

Order Provisions:

Current Child Support $ Select One

Alimony $ Select One

Past Due/Arrears Payments $ 0.00 Select One

Other $ Select One

Total Past Due: $ as of

Next Payment Due:

[] Poundage/Fees percent per payment.

(] Administratively ordered arrears payment per State law at the rate of percent of current
support.

(] Continuation of support through graduation from high school.

(] Arrears only.

[] Collection of arrears after emancipation continues at the rate of current support plus arrears.
(] Collection of arrears after emancipation continues at the same rate as current support.

L]

Please see second page for more information.

Page 1 of 2
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Agenda Item 2 - Attachment 2 CS-1S07
R. 01/08/13

CSE Case Number:

[] We are safeguarding location information due to a request for nondisclosure. Please
keep this information confidential.

[] This is a registration for modification only. The Department’s attorney will be filing a petition to
modify the order. Please provide us with the civil case number when one is assigned. You can
provide it to the local Child Support Enforcement office or mail it to the address below. Do not
create a support payment account(s) at this time.

[ ] Please establish a depository number for payment processing as required by section
61.181(1)(b), Florida Statutes. Write the depository number below and return this notice to us. You
can provide it to the local Child Support office or mail it to the address below.

Florida Department of Revenue
Child Support Enforcement Program
5050 West Tennessee Street, Building L
Tallahassee, FL 32399-0195

To contact us call
1-800-622-KIDS (5437)
1-305-530-260 (if case is handled in Miami-Dade County)

Page 2 of 2
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LETTER OF TRANSMITTAL REQUESTING REGISTRATION

THIS FORM CONTAINS SENSITIVE INFORMATION - DO NOT FILE THIS FORM IN A PUBLIC ACCESS FILE.

The information on this form may be disclosed to the parties in the case, unless accompanied by a nondisclosure finding/affidavit.

If you are not the intended recipient, you are hereby notified that any use, disclosure, distribution, or copying of this form or its contents

is strictly prohibited.

To open an intergovernmental IV-D case, attach a Transmittal #1 and the Child Support Agency Confidential Information Form.

Responding IV-D Case ldentifier: Initiating IV-D Case ldentifier:
Responding Tribunal Number: Initiating Tribunal Number:
NOTE: - Action: [ ] Register for Enforcement
[ 1 Nondisclosure Finding/Affidavit attached [ 1 Register for Enforcement of Arrears Only
[ ] This form sent through EDE [ 1 Assigned Arrears

[ ] Non-assigned Arrears
[ 1 Register for Modification

[ ] Register for Modification and Enforcement

Section |. Case Summary: (Background of this matter: court / administrative actions)
Date of support order: State and county/tribe issuing order: Tribunal number:

Current Obligation Amount Frequency (per)
Current child support
Current medical support
Current spousal support
Other:

¥ H ©H &

Type of Arrears Amount
Total child support arrears
Total medical support arrears
Total spousal support arrears
Total interest

Other:

Total amount of arrears:

P IBR H P ¥ ¥

Period of computation: from to

Assigned arrears only: $_ (Attach documentation of TANF time periods.)

Section Il. Obligee Information: [ ] Parent [ ] Caretaker
Obligee’s legal name (first, middle, last, suffix):

Obligee’s address:

If caretaker, relationship to child(ren): [ 1 Has legal custody/guardianship of the child(ren)

Section lll. Obligor Information;
Obligor's legal name (first, middle, last, suffix):

Obligor’'s address:

SSN: Employer Name:

Employer address:

Letter of Transmittal Requesting Registration OMB 0970 ~ 0085 Expiration Date: 12/31/2022 Page 1 of 2
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LETTER OF TRANSMITTAL REQUESTING REGISTRATION, PAGE 2

Section IV. Other Pertinent Information:
This order is registered in the following states:
Attach description and location of any property not exempt from execution.
Identify any source of income of the obligor in addition to employment:
Other:

Section V. Attachments: Required — Two copies, including one certified copy, of the order to be registered,
including any modification of the order.

The following documents are also attached and part of this Letter of Transmittal Requesting Registration:

[ ] Certified statement of arrears (IV-D agency or other government entity record)

[ ] Sworn statement of arrears (direct payments)

[ ] Order determining arrears

[ ] Description and location of any property not exempt from execution

[ ] Other attachments:

NOTE: If requesting registration for modification, also attach a Uniform Support Petition, General Testimony, and a Personal
Information Form for UIFSA § 311.

Section V1. Declaration:
Under penalty of perjury, all information and facts stated in this Letter of Transmittal Requesting Registration are true to the best of

my knowledge, information, and belief.

Date Name [ ]Party seeking registration [ ]IV-D representativeftitie Signature

Date Printed name of petitioner’s private attorney' and Signature of petitioner’s private attorney
attorney/bar number (if applicable)

Encryption Requirements:

When communicating this form through electronic transmission, precautions must be taken to ensure the security of the data. Child
support agencies are encouraged to use the electronic applications provided by the federal Office of Child Support Enforcement. Other
electronic means, such as encrypted attachments to e-mails may be used if the encryption method is compliant with Federal Information
Processing Standard (FIPS) Publication 140-2 (FIPS PUB 140-2).

Instructions for Registration Statement Page 2 of 2
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INSTRUCTIONS FOR LETTER OF TRANSMITTAL REQUESTING REGISTRATION

PURPOSE OF THE FORM:

The Letter of Transmittal Requesting Registration is completed by the initiating jurisdiction to request registration of an
existing order for enforcement and/or modification in the responding jurisdiction. The purpose of the form is to provide
specific order information to the responding jurisdiction. This form can be used in IV-D and non-IV-D intergovernmental
cases. It should be included with the other appropriate forms and, in iV-D cases, directed to the responding jurisdiction’s
central registry.

THIS FORM CONTAINS SENSITIVE INFORMATION -~ DO NOT FILE THIS FORM IN A PUBLIC ACCESS FILE.

This form includes information that may pose a significant risk to an individual if made available in a public forum or
inappropriately disclosed. This form may be filed with the tribunal, but should not be filed or included in a record available
to the general public. The information on this form may be disclosed to the parties in the case, unless accompanied by a
nondisclosure finding/affidavit.

If you are not the intended recipient, you are hereby notified that any use, disclosure, distribution, or copying of this form
or its contents is strictly prohibited.

To open an intergovernmental IV-D case, attach a Transmittal #1 and the Child Support Agency Confidential Information Form.

Italicized text that appears within a “box” refers to policy or provides additional information.

For an address outside the United States, be sure to include the foreign country and postal code.

Tribal IV-D programs may choose to use the federal Intergovernmental forms. However, they are not required to use
or accept such forms. If you have any questions, contact the tribal IV-D agency directly using the contact information
on the OCSE website.

Where forms request a locator code, note that tribal locator codes uniquely identify tribal cases with “9” in the first
position, 0 (zero) in the second position, and then a 3-character tribal code defined by the Bureau of Indian Affairs
(BIA).

HEADING/CAPTION:

In the appropriate spaces, if applicable and if known, enter the responding jurisdiction’s [V-D case identifier and tribunal
number.

The responding jurisdiction is the jurisdiction that is working the case at the request of the initiating jurisdiction. Under
“IV-D case identifier,” enter the number/identifier identical to the one submitted on the Federal Case Registry, which is
a left-justified up to 15-character alphanumeric field, allowing all characters except asterisk and backslash, and with
all characters in uppercase. Under “tribunal number,” you may enter the docket number, cause number, or any other
appropriate reference number that the responding tribunal may use to identify the case, if known.

In the appropriate spaces, enter the Initiating jurisdiction’s 1V-D case identifier, and, if applicable, tribunal number.

The initiating jurisdiction is the jurisdiction that referred the case to the responding jurisdiction for services.
Under “IV-D case identifier,” enter the number/identifier identical to the one submitted on the Federal Case
Registry, which is a left-justified up to 15-character alphanumeric field, allowing all characters except asterisk
and backslash, and with all characters in uppercase. Under ‘tribunal number,” you may enter the docket
number, cause number, or any other appropriate reference number that the initiating tribunal has assigned to
the case.

Letter of Transmittal Requesting Registration Instructions
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ACTION:

Check the appropriate box indicating whether you are registering this order for enforcement, enforcement of arrears
only, modification, or modification and enforcement. If registering the order for enforcement of arrears only, check the
appropriate box(es) for assigned arrears and/or non-assigned arrears.

In the “NOTE" section, check any of the following that apply:

+ Nondisclosure Finding/Affidavit attached - if there is a finding prohibiting disclosure of a party's
or child{ren)’s address/identifying information or an affidavit alleging that disclosure of such information would
result in risk of harm, check the box for “Nondisclosure Finding/Affidavit attached” and attach a copy of the
finding/affidavit in accordance with section 312 of UIFSA. If there is a finding/affidavit prohibiting disclosure, the
information must be sealed and may not be disclosed to the other party or the public. You may provide the
address of the IV-D agency as a substitute address for the protected party.

UIFSA requires that the petition or accompanying documents include certain identifying information regarding the

parties and child(ren) (e.qg., residential address, Social Security Number) unless a party alleges in an affidavit or a
pleading under oath that the health, safety, or liberty of a party or child would be jeopardized by disclosure of such
information. In that event, the information must be sealed.

If a jurisdiction has reason fo believe that information should not be released because of safety concerns, it should
ensure that there is a nondisclosure finding or an allegation in an affidavit or the pleading that disclosure of
identifying information would result in a risk of harm, as provided under section 312 of UIFSA. In addition to
identifying information included on this form, it may be appropriate to submit certain financial information under
seal.

* This form sent through EDE - Check if this form was sent through the Electronic Document Exchange (EDE).

CSENet and EDE transactions are the recommended methods for making requests or sending information to
another state. If CSENet is not listed as an option on the form, then it cannot be used fo convey any of the
requests or information provided on the form.

Supporting documentation should be sent through EDE, whenever possible.

Section |. Case Summary:

Complete the following information for the tribuna!l order being registered for enforcement and/or modification in the
responding jurisdiction.

Provide the date of the support order; the state and county or tribe where the issuing tribunal is located; and the tribunal
number.

Provide the following information (as appropriate) under “Current Obligation”: dollar amount and frequency of ordered
current child support, dotlar amount and frequency of ordered current medical support; dollar amount and frequency of
ordered current spousal support; and doliar amount and frequency of other ordered ongoing support obligations. (For
example, “other” may include separate obligations, such as child care costs.)

Provide the dollar amount of arrears (as appropriate) under “Type of Arrears.” List separately the total arrears due for
child support, medical support, spousal support, interest, and/or other support obligations. Total these arrears amounts
and enter the sum in the field titled “Total amount of arrears.” (If the order only specifies a single arrears amount, enter
that amount in the field titled “Total amount of arrears®.) For the “Period of Computation,” enter the month, day, and year
for both the beginning and the end date of the arrears computation.

Only complete the “Assigned arrears only” field if you are requesting enforcement of assigned arrears exclusively. In this
situation, enter the total amount of assigned arrears and also complete the "Period of Computation” field. Leave the other
arrears fields blank. Attach documentation showing the time period that the obligee received TANF.

Section Il. Obligee Information:

This section provides basic information about the obligee. Check the appropriate box to indicate if the obligee is the
parent or caretaker. Provide the obligee's full legal name (first, middle, last, suffix) and address. If the obligee is the
caretaker, fill in the relationship of the caretaker to the child(ren). Check “Has legal custody/guardianship of child(ren)” if
the custodian has legal custody or guardianship of the children.

Letter of Transmittal Requesting Registration Instructions Page 2 of 3
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Section lil. Obligor Information:

This section provides basic information about the obligor required by section 502 of UIFSA. Provide the obligor’s full legal
name (first, middle, last, suffix), address, Social Security Number, employer name, and employer address.

Section IV. Other Pertinent Information:

In this section provide a list of all states where the child support order has been registered previously and any source of income of
the obligor in addition to employment. Use this portion of the form also to provide other information that may assist the responding
jurisdiction in its efforts to register the order. Attach a description and the location of any property or assets of the obligor in the
responding jurisdiction that are not exempt from execution.

Section V. Attachments:

This section lists all documents that are attached. NOTE: You must attach two copies, including one certified copy, of the
order to be registered, including any modification of the order.

Check the "Certified statement of arrears” box if you are providing a statement of arrears completed by a IV-D agency or
other government entity. UIFSA requires that the statement must be certified by the custodian of the records.

Check the "Sworn statement of arrears (direct payments)” box if you are providing a statement of payments received
outside of the 1V-D agency or other government entity, which are not included within an attached certified statement of
arrears. “

Check the "Order determining arrears” box if you are providing a tribuna! order determining arrears.

For attachments other than those listed, check “Other attachments” and list the names of the documents in the space
provided.

NOTE: For registration for modification, you must attach a Uniform Support Petition, General Testimony, and a Personal
Information Form for UIFSA § 311.

Section VI. Declaration:

The Letter of Transmittal Requesting Registration must be signed under penalty of perjury and dated. Check the
appropriate box to indicate who has signed this form. In a IV-D case, the person requesting registration or a IV-D
representative may sign the Letter of Transmittal. If the person requesting registration is represented by a private
attorney, then the person’s attorney may sign and date the form. The attorney should provide the applicable bar number.

Encryption Requirements:

When communicating this form through electronic transmission, precautions must be taken to ensure the security of the
data. Child support agencies are encouraged to use the electronic applications provided by the federal Office of Child
Support Enforcement. Other electronic means, such as encrypted attachments to e-mails may be used if the encryption
method is compliant with Federal Information Processing Standard (FIPS) Publication 140-2 (FIPS PUB 140-2).

The Paperwork Reduction Act of 1995 (Pub. L. 104-13)

Public reporting burden for this coliection of information is estimated to average 0.10 hours per response, including the time for
reviewing instructions, gathering and maintaining the data needed, and reviewing the collection of information.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a
currently valid OMB control number.

Letter of Transmittal Requesting Registration Instructions Page 3 0of 3
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FLORIDA
: Child Support Enforcement CS-ES15
‘ ' R. 11/08
: Demographic Information Sheet
4 orep
DEPARTMENT
OF REVENUE

This form provides information to the tribunal and the State Case Registry as required by section 61.13 (7) and
(8), Florida Statutes.

Court case number: Date:

Custodial Parent Information:

If checked, the Department of Revenue has placed a family violence indicator on this person’s
record to prohibit the release of personal or employer information in accordance with 42 U.S.C. 654(26)
and section 409.2579(3) and (4), Florida Statutes.

Name: Date of Birth:

Mailing Address:

City | . State Zip

Residential Address (if different):

City State Zip
Telephone Number: Driver's License Number:

Employer Name: Employer Phone Number:
Employer Address:

City ~ State Zip

Child(ren) Information:

If checked, the Department of Revenue has placed a family violence indicator on the child’s record

to prohibit the release of personal information in accordance with 42 U.S.C. 654(26) and section
409.2579(3) and (4), Florida Statutes.

Name: Date of Birth:
Name: Date of Birth:
Name: Date of Birth:
Name: Date of Birth:
Name: Date of Birth:
Name: Date of Birth:
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Child Support Enforcement CS-ES15
R. 11/08

\ \‘ Demographic Information Sheet

[ e

DEPARTMENT

OF REVENUE

This form provides information to the tribunal and the State Case Registry as required by section 61.13 (7) and
(8), Florida Statutes.

Court case number: , Date:

Noncustodial Parent Information:

If checked, the Department of Revenue has placed a family violence indicator on this person’s
record to prohibit the release of personal or employer information in accordance with 42 U.S.C. 654(26)
and section 409.2579(3) and (4), Florida Statutes.

Name: Date of Birth:

Mailing Address: .

: MA
City ' State Zip
Residential Address (if different):
City State Zip
Telephone Number: Driver's License Number:
Employer Name: Employer Phone Number:
Employer Address:
City State Zip
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Child Support Enforcement CS-ES15
R.11/08

Notice of Social Security Number

| S et
DEPARTMENT
OF REVENUE

Instructions to the Clerk for Safeguarding Social Security Numbers

Under section 61.13 (7)(b) and (8), Florida Statutes, all Social Security numbers required by statute
must be provided to the tribunal by the parties and kept by the depository as a separate attachment in
the file. Disclosure of Social Security numbers provided pursuant to this requirement is limited to the
purpose of administration of the Title {V-D program for child support enforcement.

Court case number: Date:

Custodial Parent Information:

Name: ’ SS Number:

Child(ren) lnfor,niation:

Name: i SS Number:
Name: SS Number:
Name: SS Nu‘mber:
Name: L SS Number:
Name: SS Number:
Name: SS Number:

Noncustodial Parent Information:

Name: SS Number:
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Clerk of Court Monthly Outputs Report - Subcases
County Fiscal Year 2022-2023

County:

Agenda Item 2 - Attachment 3

Report Month: Version #:

Contact:

E-Mail Address:

A1  Circuit Criminal

CCOC

FLORIDA CLERKS OF COURT
OPERATIONS CORPORATION

C€COC Form Version 1

Revised: 10/01/22

Felony Cases (SRS)
Appeals (AP cases) filed in Circuit Court (SRS);
Out of State Fugitive Warrants (Non-SRS)

Cases unable to be categorized

NEW CASES

Mar-23 Apr-23

COMMENTS

Sep-23 YTD Total Circuit Criminal

Total Circuit Criminal =

© ©o/o/o ©

A2 County Criminal

Misdemeanors/Worthless Checks (SRS)
County/Municipal Ordinances (SRS)
Non-Criminal Infractions (SRS)

Out of State Fugitive Warrants (Non-SRS)

Cases unable to be categorized

YTD Total County Criminal

Total County Criminal =

© ©o/o/o oo

A3  Juvenile Delinquency

Delinquency Complaints, Incl Xfers for Disposition (SRS)
Non-criminal (1st offense) juvenile sexting cases|

Transfers for Jurisdiction/Supervision Only (Non-SRS)

Cases unable to be categorized

YTD Total Juvenile Delinquency

Total Juvenile Delinquency =

© ©o/o/o ©

A4  Criminal Traffic - UTCs

DUI (SRS)
Other Criminal Traffic (SRS)

Cases unable to be categorized

YTD Total Criminal Traffic - UTCs

Total Criminal Traffic - UTCs =

© © ©o o

CountyName CFY2223 Outputs Mon VerX DRAFT

Printed: 6/17/2022 4:17 PM
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Clerk of Court Monthly Outputs Report - Subcases
County Fiscal Year 2022-2023

County: Report Month: Version #:
Contact:
E-Mail Address:
NEW CASES

A5  Circuit Civil

Agenda Item 2 - Attachment 3

CCOC

FLORIDA CLERKS OF COURT
OPERATIONS CORPORATION

C€COC Form Version 1

Revised: 10/01/22

Professional Malpractice (SRS)!

Products Liability (SRS)

Auto Negligence (SRS)

Condominium (SRS)!

Contract and Indebtedness (SRS)

Eminent Domain Parcels (SRS)!

Other Negligence (SRS)

Commercial Foreclosure (SRS)

Homestead Residential Foreclosure (SRS)

Non-Homestead Residential Foreclosure (SRS)

Other Real Property Actions (SRS),

Other Civil (SRS)

2 Involuntary Civil Commitment of Sexually Violent Predators (SRS)
2 Appeals (AP cases) filed in Circuit Court (SRS):
Writs of Certiorari (SRS)

Medical Extensions (Petitions to Extend) (Non-SRS).

Transfers of Lien to Security (Non-SRS),

Civil Contempt for FTA for Jury Duty (Non-SRS),

Confirmation of Arbitration (Non-SRS).

Foreign Judgments (Non-SRS);

1 Cases unable to be categorized

Nov-22

Dec-22

Jan-23

Feb-23 Mar-23

Apr-23

May-23

Jun-23

Jul-23

Aug-23

Sep-23 YTD Total

COMMENTS

Circuit Civil

Total Circuit Civil =

© 0O 0 0O 00000 000 O 00 00 o o o o o©

A6  County Civil

Small Claims (up to $5,000) (SRS);

Small Claims ($5,001 - $8,000) (SRS),

Civil ($8,001 - $15,000) (SRS)

Civil ($15,001 - $30,000) (SRS),

4 Civil ($30,001 - $50,000) (SRS);
Replevins (SRS)

Evictions (SRS)

Other County Civil (Non-Monetary) (SRS)!

Foreign Judgments (Non-SRS);

Applications for Voluntary Binding Arbitration (Non-SRS)

1 Cases unable to be categorized

County Civil

Total County Civil =

© 0 0 000 0 00 ©o o ©

CountyName CFY2223 Outputs Mon VerX DRAFT

Printed: 6/17/2022 4:17 PM
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Clerk of Court Monthly Outputs Report - Subcases Agenda ltem 2 - Attachment 3 CCOC

County Fiscal Year 2022-2023 FLORIDA CLERKS OF COURT

OPERATIONS CORPORATION

County: Report Month: Version #:

C€COC Form Version 1

Contact: Revised: 10/01/22

E-Mail Address:

NEW CASES COMMENTS
A7 Probate Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Probate
Probate (SRS)
Guardianship (SRS)
Probate Trust (SRS)
Baker Act (SRS)!
Substance Abuse Act (SRS)
Other Social (SRS)!

2 Involuntary Civil Commitment of Sexually Violent Predators (SRS)
Risk Protection Orders (SRS)

Wills on Deposit (Non-SRS)

Pre-Need Guardianship (Non-SRS)

Notice of Trust (Non-SRS)

Petition to Open Safe Deposit Box (Non-SRS):

Caveat (Non-SRS)

Petition to Gain Entry to Apartment of Dwelling (Non-SRS),

Cert of Person's Imminent Dangerousness (Non-SRS)

Vulnerable Adults (SRS)

1 Cases unable to be categorized

Total Probate = 0 0 0 o 0 0 0 0 0 0 0 0

© 0O 0 0 00000 ©O0o0o © 0o 0o ©o o o©

A8 Family Family
Simplified Dissolution (SRS)
Dissolution (SRS)!

Injunctions for Protection (SRS)

Support (IV-D and Non IV-D) (SRS)

UIFSA (IV-D and Non IV-D) (SRS)

Other Family Court (SRS)

Adoption Arising out of Chapter 63 (SRS)
Name Change (SRS),
Paternity/Disestablishment of Paternity (SRS);
New Cases (Non-SRS)

1 Cases unable to be categorized

Total Family = 0 0 0 0 0o 0 0 0 0 0 0 0o

© 0 0 ©0 o0 0o 00 ©o o ©
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Clerk of Court Monthly Outputs Report - Subcases
County Fiscal Year 2022-2023

Agenda Item 2 - Attachment 3

CCOC

FLORIDA CLERKS OF COURT
OPERATIONS CORPORATION

C€COC Form Version 1

Revised: 10/01/22

County: Report Month: Version #:
Contact:
E-Mail Address:
NEW CASES

A9 Juvenile Dependency

Dependency Initiating Petitions (SRS)

Petitions to Remove Disabilities of Non-Age Minors (743.015) (SRS)
CINS/FINS (SRS)

Parental Notice of Abortion Act (SRS)

Truancy (Non-SRS),

Transfers for Jurisdiction/Supervision Only (Non-SRS)

DCF Dependency Petition for Injunction per Chapter 39 (Non-SRS)
Other New Cases (Non-SRS)

1 Cases unable to be categorized

Nov-22

Feb-23 Mar-23 Apr-23

COMMENTS

Aug-23 Sep-23 YTD Total Juvenile Dependency

Total Juvenile Dependency =

© ©0 0 0o oo ©o 0o o o©

A10 Civil Traffic - UTCs

Uniform Traffic Citations

Civil Traffic - UTCs

Total Civil Traffic - UTCs =

NOTES

1. A county has the option to continue reporting in this subcase type; however, cases will be weighted at a zero (0). If cases reported in this subcase type, please provide explanation in Column R. Counties should make every effort to ensure cases are properly counted according to the
Case Counting Business Rules. Counties are also expected to ensure their case management systems are updated to reflect the most recent business rules.

2. If filed in this division.

CountyName CFY2223 Outputs Mon VerX DRAFT

Printed: 6/17/2022 4:17 PM
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Clerk of Court Monthly Outputs Report - Outputs

County Fiscal Year 2022-2023

County:

Contact:

E-Mail Address:

B1

NEW CASES (Pulled from Subcases)

Circuit Criminal

Oct-22

Nov-22

Report Month:

Dec-22

Agenda Item 2 - Attachment 3

Jan-23

Financial Receipts are totaled for the full fiscal year and entered here annually..
Annual total is to be reported on the September 2023 submission..

Feb-23 Mar-23

Version #:

Apr-23

May-23

Jun-23

Jul-23

Total Numb

CCOC

FLORIDA CLERKS OF COURT
OPERATIONS CORPORATION

CCOC Form Version 1

Revised: 10/01/22

of Fil
for the CFY 2022-2023:

Aug-23

Sep-23 YTD Total

County Criminal

Juvenile Delinquency

Criminal Traffic

Circuit Civil

County Civil

Probate

Family

Juvenile Dependency)

Civil Traffic

TOTAL NEW CASES

Oljlo|lo|o|lo|lo|lo|lo|o|o|o

Oljlo|lo|o|lo|lo|o|lo|o|o|o

Oljlo|lo|o|lo|lo|o|lo|o|o| o

Ol|lo|lo|o|lo|lo|o|lo|o|o|o

Oljlo|lo|o|lo|lo|o|lo|o|o|o

Ol|lo|lo|o|lo|lo|o|lo|o|o|o

Ol|lo|lo|o|lo|lo|o|lo|o|o| o

Oljlo|lo|o|lo|lo|o|lo|o|o|o

Oljlo|lo|o|lo|lo|o|lo|o|o|o

Ol|lo|lo|o|lo|lo|o|lo|o|o| o

Ol|lo|lo|o|lo|lo|o|lo|o|o|o
Ol|lo|lo|o|lo|lo|o|lo|o|o| o
o|lo|lo|jo|j0o|j0oj0oj0o|O0|0O | 0O

B2 REOPENS

Circuit Criminal

YTD Total

County Criminal

Juvenile Delinquency

Criminal Traffic

Circuit Civil

County Civil

Probate

Family

Juvenile Dependency)

TOTAL REOPENS

o|lo|o|jo|jo|o|o|0o|O0|0O

B3 NOAs

Circuit Criminal

YTD Total

County Criminal

Juvenile Delinquency

Criminal Traffic

Circuit Civil

County Civil

Probate

Family

Juvenile Dependency)

Civil Traffic

TOTAL NOAs =

o|lo|o|jo|o|lo|o|jo|jOo|O0|0O

CountyName CFY2223 Outputs Mon VerX DRAFT

Printed: 6/17/2022 4:17 PM
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Clerk of Court Quarterly Timeliness Report

County Fiscal Year 2022-2023

County:

Contact:

E-Mail Address:

Quarter:

Timeliness Measures 1: % of new cases OPENED within X business days after initial documents are clocked in

Agenda Item 2 - Attachment 3

Version #:

ACTION PLANS - If not meeting standard

FLORIDA CLERKS OF COURT
OPERATIONS CORPORATION

€COC Form Version 1

Revised: 10/01/22

fI‘ A 10/1/22 - 12/31/2: 7/1/23-9/30/23
Standard &= .
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Reason Code Actions to Improve Reason Code Actions to Improve
Total # of cases - - -
Cireuit Criminal  ithin 2 business days|  80% -
(cases)
% mtg level 100% 100% 100% 100% 100%
Total # of cases - - -
County Criminal 4 \ithin 3 business days| ~ 80% -
(cases)
% mtg level 100% 100% 100% 100% 100%
. Total # of cases - - -
Juvenile
Delinquency # within 2 business days| 80% -
(cases) % mig level 100% 100% 100% 100% 100%
Total # of UTCs - - -
Criminal Traffic s "
(uTCs) # within 3 business days| 80% -
% mtg level 100% 100% 100% 100% 100%
Total # of cases - - -
Cireuit GVl \ithin 2 business days|  80% -
(cases)
% mtg level 100% 100% 100% 100% 100%
Total # of cases - - -
County Ol 4 within 2 business days| 8% -
(cases)
% mtg level 100% 100% 100% 100% 100%
Total # of cases - - -
Probate . "
# within 2 business days| 80% -
(cases)
% mtg level 100% 100% 100% 100% 100%
Total # of cases - - -
Family #within 3 business days|  80% -
(cases)
% mtg level 100% 100% 100% 100% 100%
Juvenile Total # of cases - - -
Dependency # within 2 business days 80% -
(cases) % mtg level 100% 100% 100% 100% 100%
Total # of UTCs| - - -
Civil Traffic s "
(UTCs) # within 4 business days 80% -
% mtg level 100% 100% 100% 100% 100%

CountyName CFY2223 Outputs Mon VerX DRAFT

Printed: 6/17/2022 4:17 PM
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Clerk of Court Quarterly Timeliness Report

County Fiscal Year 2022-2023 FLORIDA CLERKS OF COURT
Agenda Iltem 2 - Attachment 3 OPERATIONS CORPORATION
County: Quarter: Version #: ©COC Form Version 1
Timeliness Measures 2: % of docket entries ENTERED within X business days after clock in/action taken date ACTION PLANS - If not meeting standard
Standard # of Business YTD
Days
Q dQ dQ 4th Q
o Total # of docket entries! -
Cirouit Criminal # within 3 business days 80% 3 -
(cases)
% mtg level 100% 100% 100% 100% 100%
- Total # of docket entries! -
County Criminal # within 3 business days 80% S -
(cases)
% mtg level 100% 100% 100% 100% 100%
Juvenile Total # of docket entries! -
Delinquency # within 3 business days| 80% 3 -
(cases) % mg level 100% 100% 100% 100% 100%
o X Total # of docket entries! -
C"m('aig;aﬁ'c # within 3 business days 80% S -
% mtg level 100% 100% 100% 100% 100%
o Total # of docket entries! -
Cirouit Civil # within 3 business days 80% 8] -
(cases)
% mtg level 100% 100% 100% 100% 100%
. Total # of docket entries! -
County Civil # within 3 business days 80% S -
(cases)
% mtg level 100% 100% 100% 100% 100%
Total # of docket entries! -
Probate # within 3 business days 80% 8] -
(cases)
% mtg level 100% 100% 100% 100% 100%
. Total # of docket entries! -
Family # within 3 business days 80% 8] -
(cases)
% mtg level 100% 100% 100% 100% 100%
Juvenile Total # of docket entries! -
Dependency # within 3 business days 80% 3 -
(cases) % mig level 100% 100% 100% 100% 100%
- X Total # of docket entries! -
C":'l'JTT(';an)f": # within 4 business days|  80% 4 -
% mtg level 100% 100% 100% 100% 100%
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Clerk of Court Monthly Outputs Report - Weighted Subcases
County Fiscal Year 2022-2023

Agenda Item 2 - Attachment 3

CCOC

FLORIDA CLERKS OF COURT

f OPERATIONS CORPORATION

County: Report Month: Version #: CCOC Form Version 1
Contact: Revised: 10/01/22
E-Mail Address:
NEW CASES
A1 Circuit Criminal De b Ap YTD Total WEIGHTS
Felony Cases (SRS). - 8
Appeals (AP cases) filed in Circuit Court (SRS) - 4
Out of State Fugitive Warrants (Non-SRS) - 3
Cases unable to be categorized - 0
Total Circuit Criminal = - - - - -
A2 County Criminal YTD Total WEIGHTS
Misdemeanors/Worthless Checks (SRS) - 7
County/Municipal Ordinances (SRS) - 5
Non-Criminal Infractions (SRS) - 3
Out of State Fugitive Warrants (Non-SRS) - 3
Cases unable to be categorized - 0
Total County Criminal = - - - - -
A3 Juvenile Delinquency YTD Total WEIGHTS
Delinquency Complaints, Incl Xfers for Disposition (SRS), - 7
Non-criminal (1st offense) juvenile sexting cases - 3
Transfers for Jurisdiction/Supervision Only (Non-SRS). - 4
Cases unable to be categorized - 0
Total Juvenile Delinquency = - - - - -
A4 Criminal Traffic - UTCs YTD Total WEIGHTS
DUI (SRS) - 7
Other Criminal Traffic (SRS) - 6
Cases unable to be categorized - 0
Total Criminal Traffic - UTCs = - - - - -
66
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Clerk of Court Monthly Outputs Report - Weighted Subcases
County Fiscal Year 2022-2023

CCOC

FLORIDA CLERKS OF COURT

Agenda Item 2 - Attachment 3
f OPERATIONS CORPORATION

County: Report Month: Version #: €COC Form Version 1
Revised: 10/01/22

Contact:

E-Mail Address:

NEW CASES

A5 Circuit Civil Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Aug-23 Sep-23 YTD Total WEIGHTS

Professional Malpractice (SRS) - - - - - = = = - - - - - 7

Products Liability (SRS) - - - = = - - - - - - - -

Auto Negligence (SRS) - - - - - - - o o o - - -

Condominium (SRS) - - - = = = - - - - - - -

Contract and Indebtedness (SRS) - - - - = = - - - - - - -

Eminent Domain Parcels (SRS) - - - - - - - o o o - - -

Other Negligence (SRS) - - - - - - = = = - - - -

Commercial Foreclosure (SRS), - - - - - - o o o - - - -

Homestead Residential Foreclosure (SRS) - - - - - = = = - - - - -

Non-Homestead Residential Foreclosure (SRS) - - - - - - - o o - - - -

Other Real Property Actions (SRS) - - - - - = = = = - - - -

Other Civil (SRS) - . : . . . . . . . . _ _

Involuntary Civil Commitment of Sexually Violent Predators (SRS) - - - - - - = = = - - - -

Appeals (AP cases) filed in Circuit Court (SRS) - - - - o o o - - - - - -

Writs of Certiorari (SRS) - - - - - = o - - - - - -

Medical Extensions (Petitions to Extend) (Non-SRS), - - - - = = = = = R R - -

Transfers of Lien to Security (Non-SRS) - - - = = = - - - - - - -

Civil Contempt for FTA for Jury Duty (Non-SRS) - - - - = = = = = R R - -

Confirmation of Arbitration (Non-SRS) - - = = = - - - - - - - -

Out of State Commission for Foreign Subpoena (Non-SRS) - - - - = = = = = = R - -

Foreign Judgments (Non-SRS) - - - - = = - - - - - - -

Ol WINMIN W WL P OO/l |WW ©O|N|O | N|O|O | N | N

Cases unable to be categorized - - - - = = - - - - - - -

Total Circuit Civil = - - - - - - - - - - - - -

A6 County Civil YTD Total WEIGHTS

Small Claims (up to $5,000) (SRS) - - - = = = = - - - R R .

(o}

Small Claims ($5,001 - $8,000) (SRS) - - - ; ; . ] ] . ] ] _ .
Civil ($8,001 - $15,000) (SRS) . - . : . ; . ] ] ] ] ] _

Civil ($15,001 - $30,000) (SRS) - - - - ; . : : ] ] : ] .

Civil ($30,001 - $50,000) (SRS) 5 - - - : : : ; . ] ] : .

Replevins (SRS) - - - - = = = - - - - - -

Evictions (SRS) - - - = = S - - - - - - -

Other County Civil (Non-Monetary) (SRS) - - - - - = = = = - - - -

Foreign Judgments (Non-SRS) - - - o o - - - - - - - -

Applications for Voluntary Binding Arbitration (Non-SRS) - - - - - - - = = = = - -

oIN|W | MO O O|lO|O

Cases unable to be categorized - - - - = = - - - - - - -

Total County Civil = - - - - - - - - - - - - -
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Clerk of Court Monthly Outputs Report - Weighted Subcases
County Fiscal Year 2022-2023

County:

Contact:

E-Mail Address:

Report Month:

Agenda Item 2 - Attachment 3

Version #:

CCOC Form Version 1
Revised: 10/01/22

CCOC

FLORIDA CLERKS OF COURT
f OPERATIONS CORPORATION

A7 Probate Oct-22

Probate (SRS)

Nov-22

Dec-22

Jan-23

NEW CASES

Feb-23 Mar-23

Apr-23

May-23

Jun-23

Aug-23

Sep-23

YTD Total

WEIGHTS

7

Guardianship (SRS).

i
o

Probate Trust (SRS)

Baker Act (SRS)

Substance Abuse Act (SRS)

Other Social (SRS)

Involuntary Civil Commitment of Sexually Violent Predators (SRS)

Risk Protection Orders (SRS)

Wills on Deposit (Non-SRS).

Pre-Need Guardianship (Non-SRS)

Notice of Trust (Non-SRS)

Petition to Open Safe Deposit Box (Non-SRS)

Caveat (Non-SRS)

Petition to Gain Entry to Apartment of Dwelling (Non-SRS)

Cert of Person's Imminent Dangerousness (Non-SRS)

Vulnerable Adults (SRS) -

Cases unable to be categorized

Sl W|INM|ININ|RP|RP|IRP|lO OO~ O|lO|N

Total Probate = -

A8 Family

Simplified Dissolution (SRS)

Mar-23

YTD Total

WEIGHTS

4

Dissolution (SRS)

Injunctions for Protection (SRS)

Support (IV-D and Non IV-D) (SRS)

UIFSA (IV-D and Non IV-D) (SRS)

Other Family Court (SRS),

Adoption Arising out of Chapter 63 (SRS)

Name Change (SRS)

Paternity/Disestablishment of Paternity (SRS)

New Cases (Non-SRS)

Cases unable to be categorized

olIN|NjO MOl O O|©

Total Family = -

CountyName CFY2223 Outputs Mon VerX DRAFT

Printed: 6/17/2022 4:17 PM
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Clerk of Court Monthly Outputs Report - Weighted Subcases
County Fiscal Year 2022-2023

CCOC

FLORIDA CLERKS OF COURT
f OPERATIONS CORPORATION

Agenda Item 2 - Attachment 3

County: Report Month: Version #: €COC Form Version 1

Revised: 10/01,/22

Contact:

E-Mail Address:

NEW CASES

A9 Juvenile Dependency Mar-23 Apr-23 Aug-23 YTD Total WEIGHTS

Dependency Initiating Petitions (SRS) - - - - - - = = = - - - - 9

Petitions to Remove Disabilities of Non-Age Minors (743.015) (SRS) - - - - = = = = = = R - -

CINS/FINS (SRS) - . . . : : . : : : : : .

Parental Notice of Abortion Act (SRS) - - - - - - - o o o - - -

Truancy (Non-SRS) - - - - = = = - - - - - -

Transfers for Jurisdiction/Supervision Only (Non-SRS). - - - - - - o o o - - - -

DCF Dependency Petition for Injunction per Chapter 39 (Non-SRS) - - - = = = - - - - - - -

Other New Cases (Non-SRS) - - - - - - o o o - - - -

olv|a|sdlw|lr|w

Cases unable to be categorized - - - - - - = = = - - - -

Total Juvenile Dependency = - - - - - - - - - - - - -

A10 Civil Traffic - UTCs WEIGHTS

Uniform Traffic Citations - - - - - - - - o o o - - 15

Total Civil Traffic - UTCs = - - - - - - - - - - - - -
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Jeffrey R. Smith, crpa, ccMA
INDIAN RIVER COUNTY

EXECUTIVE COUNCIL CHAIR

Tiffany Moore Russell,Esa.

ORANGE COUNTY
VICE-CHAIR

Laura E. Roth, Esa.
VOLUSIA COUNTY
SECRETARY/TREASURER

NIKKI ALVAREZ-SOWLES, ESQ.
PASCO COUNTY
SENATE APPOINTEE

JD PEACOCK, Il
OKALOOSA COUNTY

TODD NEWTON
GILCHIRST COUNTY

KEN BURKE, CPA
PINELLAS COUNTY
HOUSE APPOINTEE

HARVEY RUVIN, ESQ.
MIAMI-DADE COUNTY

JOHN CRAWFORD
NASSAU COUNTY

STACY BUTTERFIELD, CPA
POLK COUNTY

RON FICARROTTA
13TH JUDICIAL CIRCUIT JUDGE
SUPREME COURT APPOINTEE

JOHN DEW
EXECUTIVE DIRECTOR

FIRM OF BOYD AND DURANT
GENERAL COUNSEL

2560-102 BARRINGTON CIRCLE | TALLAHASSEE, FLORIDA 32308 | PHONE 850.386.2224 | WWW.FLCCOC.ORG

AGENDA ITEM 3

DATE:
SUBJECT:

August 8, 2022

Guardianship Database Update
COMMITTEE ACTION: Approve contract to hire a vendor to assist CCOC with project.

OVERVIEW:

The 2022 Florida Legislature passed a bill requiring that the CCOC and the clerks of the
court establish a statewide database of guardian and guardianship case information to
facilitate improving court oversight of guardianship cases. (See attachment 1.) The
database may not be operational for end users until on or after July 2, 2023. Beginning July
1, 2024, and annually thereafter through July 1, 2027, the CCOC must compile and report
data collected by the clerks of court and the Department of Elderly Affairs and maintained in
the database to the Office of Program Policy Analysis and Government Accountability.

The CCOC staff sent out a request for proposals to vendors to help the CCOC begin the
search for and eventually secure a vendor/company to develop the guardianship database.
Clerk JD Peacock has helped CCOC staff with the evaluation of vendors and we are
recommending the selection of the Canopy Management Consulting Group. (See
attachment 2 for the draft contract.) The scope of the contract at a minimum includes such
requirements as helping the CCOC staff develop a timeline for the project, determine which
procedure process should be used to find a vendor to develop the guardianship database;
understand proper procurement requirements; develop the procurement document with the
detailed scope of the project; develop a vendor list; advertise and use methods to seek
vendors; review and evaluate submitted proposals with the development of an evaluation
form and process; and make recommendations on the selection of a vendor to develop the
guardianship database.

Chair Smith has asked Clerk Burke to take the lead for the Council on oversight of the
project for this year. Because of the significance of this project., the limited timeframe for
completion, and it being a technology related project and not a clerk budgeting issue, it is

Our Mission: As a governmental organization created by the Legislature, we evaluate Clerks’ court-related budgetary

needs, and recommend the fair and equitable allocation of resources needed to sustain court operations.
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suggested that Clerk Burke be given authority by the Council to manage all aspects if the
project. However, the Council will be provided regular updates.

We expect to be communicating within the next week or two with Clerks and their staff to
seek assistance in this project by asking them to serve on workgroups. Likewise, we will be
reaching out to other entities such as the Judiciary , Department of Elderly Affairs,
Legislature, FCCC, OPPAGA, among others.

COUNCIL ACTION:
1. Approve contract with the Canopy Management Consulting Group
2. Approve providing authority to Clerk Burke to oversee all aspects of the Guardianship
Project with updates being provided to the Council

LEAD STAFF: John Dew, CCOC Executive Director
Jason Welty, CCOC Deputy Executive Director

ATTACHMENTS:
1. Laws of Florida, Chapter 2022-218 (Guardianship Data Transparency)
2. Canopy Draft Contract
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CHAPTER 2022-218

Committee Substitute for Committee Substitute for
Committee Substitute for House Bill No. 1349

An act relating to guardianship data transparency; creating s. 744.2112,
F.S.; requiring the Florida Clerks of Court Operations Corporation and the
clerks of court to establish a statewide database of guardianship data;
providing requirements for the database; specifying restrictions on
accessing the database; specifying duties of the corporation relating to
uploading certain database information to a certain website and generat-
ing and publishing certain reports; providing requirements for the
website; requiring the Office of Public and Professional Guardians to
share certain data; requiring the corporation to compile and report certain
data to the Office of Program Policy Analysis and Government Account-
ability (OPPAGA) at specified intervals; requiring certain data to be
produced in a certain format; requiring OPPAGA to analyze data and
prepare reports containing certain information; requiring such reports to
be provided to the Governor and the Legislature at specified intervals;
providing requirements and prohibitions of such reports; amending s.
744.2001, F.S.; requiring the office to publish online profiles of registered
professional guardians on or before a certain date; requiring the online
profiles to contain certain information; prohibiting the Department of
Elderly Affairs from populating the profiles with certain information;
authorizing the department to adopt rules; providing appropriations;
providing an effective date.

Be It Enacted by the Legislature of the State of Florida:
Section 1. Section 744.2112, Florida Statutes, is created to read:

744.2112 Guardianship information and transparency.—

(1) The Florida Clerks of Court Operations Corporation and the clerks of
court shall establish a statewide database of guardian and guardianship
case information to facilitate improving court oversight of guardianship
cases. The database may not be operational for end users until on or after
July 1, 2023. The database must meet interoperability standards defined by

the Florida Courts Technology Commission so that each circuit court can
easily access the information for regular use in judicial proceedings under
this chapter. The database must include, at a minimum, the following:

(a) The registration status of each professional guardian.

(b) The substantiated disciplinary history of each professional guardian.

(¢) The status of each guardian’s compliance with the statutory
qualifications for guardianship under s. 744.2003 or s. 744.3145.
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(d) The status of statutorily required reports and submissions under
chapter 744.

(2)(a) Except as provided under paragraph (3)(b), the database shall be
accessible only by members of the judiciary, their direct staff, and court
personnel and clerks of court personnel authorized by a judge to assist with
guardianship matters. The database must restrict access to the information
necessary to perform such individual’s duties, but in no way restrict access
by judges or magistrates.

(b) The database must be searchable by, at a minimum, the name of the
petitioner, ward, guardian, and legal counsel for all parties; the demographic
information of the ward; the location of the guardian’s office; the name of the
judge and the circuit in which the case is brought; and the number of wards

served by each guardian, by ward county of residence.
(3) The Florida Clerks of Court Operations Corporation shall:

(a) Upload certain professional guardian information from the database
to a webpage accessible to the general public in a searchable format. Such
professional guardian information must be limited to the names of
professional guardians and current data regarding the number of wards
served by each guardian, the counties of residence of such wards and the

number of wards residing in each county, and whether the wards are under
limited or plenary guardianships. Personal identifying information of wards

may not be included in the data that is searchable under this paragraph.

(b) Generate monthly reports of statewide, circuit-level, and county-level
statistical data to provide assistance to the courts and the Department of
Elderly Affairs and to provide transparency to the public and the Legislature
regarding the state’s guardianship system. The monthly reports shall

include only aggregated and deidentified data. The Florida Clerks of
Court Operations Corporation shall publish the statistical data reports

monthly on the webpage under paragraph (a).

(¢) Generate reports using information in the database at the request of
the Legislature, the judiciary, or the Department of Elderly Affairs.

(4) The Office of Public and Professional Guardians is directed to share

professional guardian registration and disciplinary action information for
the purposes of this section.

(5)(a) Beginning July 1, 2024, and annually thereafter through July 1,

2027, the Florida Clerks of Court Operations Corporation must compile and
report data collected by the clerks of court and the Department of Elderly

Affairs and maintained in the database to the Office of Program Policy
Analysis and Government Accountability (OPPAGA).

(b) OPPAGA must analyze the consolidated data compiled in accordance

with paragraph (a) to evaluate trends in the use of guardianships in this
state and to conduct a comparative analysis of guardianship laws in other

2
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states. OPPAGA must consult with the Office of the State Courts Admin-
istrator, the Florida Clerks of Court Operations Corporation, the clerks of

court, and the Department of Elderly Affairs during its analysis. OPPAGA

shall submit a report containing its findings and recommendations to the
Governor, the President of the Senate, and the Speaker of the House of

Representatives by October 15, 2024, and annually thereafter through
October 15, 2027.

(¢) The data compiled and used for the reports required under this
subsection must be produced in a statewide, circuit-level, and county-level

statistical format. Such reports must include only aggregated and deidenti-
fied data and may not contain personal identifying information of wards.

Section 2. Subsection (7) is added to section 744.2001, Florida Statutes,
to read:

744.2001 Office of Public and Professional Guardians.—There is created
the Office of Public and Professional Guardians within the Department of
Elderly Affairs.

(7)@) On or before July 1, 2023, the Office of Public and Professional
Guardians shall publish on its website a profile of each registered
professional guardian. The profiles must be accessible and searchable by

the public and must include, at a minimum, the following information:

1. The guardian’s name and business address.

2. Whether the guardian meets the education and bonding requirements
under s. 744.2003.

3. The number and type of substantiated complaints against the
guardian.

4. Any disciplinary actions taken by the Department of Elderly Affairs
against the guardian.

(b) The Department of Elderly Affairs may not populate the professional

guardian profiles with information from the database established in s.
744.2112.

(¢) The Department of Elderly Affairs may adopt rules necessary to
implement this subsection.

Section 3. For the 2022-2023 fiscal year, the sum of $2,400,000 in
nonrecurring funds is appropriated from the General Revenue Fund to the
Justice Administrative Commission for distribution to the Florida Clerks of
Court Operations Corporation for the purpose of implementing this act.

Section 4. For the 2022-2023 fiscal year, the sums of $40,000 in recurring
funds and $300,000 in nonrecurring funds are appropriated from the

3
CODING: Words stricken are deletions; words underlined are additipns.




Agenda Item 3 - Attachement 1
Ch. 2022-218 LAWS OF FLORIDA Ch. 2022-218

General Revenue Fund to the Department of Elderly Affairs for the purpose
of implementing this act.

Section 5. This act shall take effect July 1, 2022.
Approved by the Governor June 24, 2022.
Filed in Office Secretary of State June 24, 2022.
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PROFESSIONAL SERVICES AGREEMENT

This Agreement made August 8, 2022 between the Florida Clerks of Court Operations Corporation
(hereinafter the “Corporation”), having its principal place of business at 2560-102 Barrington Circle,
Tallahassee, Florida 32308 and Canopy Management Consulting Group LLC (hereinafter “Vendor”), 118 N.
Monroe Street, Tallahassee FL, 32301.

WHEREAS, Chapter 22-218, Laws of Florida requires the Corporation to establish a statewide database
of guardianship data; upload certain professional guardian information from the database to a webpage
accessible to the general public in a searchable format; generate monthly reports of statewide, circuit-
level, and county-level statistical data to provide assistance to the courts and the Department of Elderly
Affairs and to provide transparency to the public and the Legislature regarding the state’s guardianship
system; shall publish the statistical data reports monthly on a webpage; and generate reports using
information in the database at the request of the Legislature, the judiciary, or the Department of Elderly
Affairs; and

WHEREAS, the Corporation is seeking a vendor to help with us with the process for procuring a vendor
for the design and creation of a guardianship database as required by law; and

WHEREAS, the Corporation sought proposals from vendors and the Vendor has experience and knowledge
to fulfill the requirements for this contract; and

WHEREAS, the Corporation wished to contract with Vendor, on a non-exclusive basis, for certain services
as hereafter defined and the Vendor is willing to enter into such an Agreement to provide such services
to the Corporation. Therefore,

IN CONSIDERATION of the aforementioned representations, it is hereby agreed as follows:
SECTION 1: DEFINITION AND SCOPE OF SERVICES

1.1 The Corporation hereby retains Vendor to furnish certain services, information and items as
provided below.

1.2 Creation of the expected project management for the development of the guardianship database
including project plans, task lists, and timeframes.

13 Conduct status meetings, project team meetings, and stakeholder meetings to better understand
users’ needs and expected outcomes for using the guardianship database to develop the scope of
the procurement document.

1.4 Assign, track, and monitor project activities using MS Word, Excel, or other software.

1.5 Assist the CCOC staff to: determine which procurement process (RFP, RFQ, ITB. ITN, etc) should
be used to find a vendor to develop the guardianship database; understand proper procurement
requirements; develop the procurement document with the detailed scope of the project;
develop a vendor list; advertise and use methods to seek vendors; review and evaluate submitted
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proposals with the development of an evaluation form and process; and make recommendations
on the selection of a vendor to develop the guardianship database.

1.6 Take the lead role in ensuring effective communications throughout the course of this contract
whose scope is to recommend a vendor to build the guardianship database, beginning with initial
analysis and continuing through project closeout and provision of final project
documentation/briefings. This will include regular project status meetings with participants
required from Vendor and CCOC staff. The Vendor will produce and distribute an agenda/status
report prior to each meeting. The purpose of this meeting is to determine and communicate the
progress of the project.

SECTION 2:  COSTS

2.1 Rate of Payment

The Corporation’s performance and obligation to pay under this contract is contingent upon an
appropriation by the State of Florida Legislature. The Vendor shall receive a payment of $17,500 for the
development of the procurement process and $7,875 the evaluation process of the received proposals.
Said rates encompass all employee related expenses such as federal taxes, insurances, retirement, and
other federal and/or state required costs and Vendor’s overhead related expenses. If any additional work
is required or requested that exceeds the fee estimate, this work will only be performed if agreed to by
both Vendor and Corporation in writing.

2.2 Invoices

The Vendor shall invoice the Corporation upon acceptance of a deliverable by the Corporation. The
Corporation shall pay such invoices within thirty (30) days of receipt subject to availability of funds.

SECTION 3: TERM OF AGREEMENT

3.1 Term

This Agreement shall be effective upon the later of the dates signed by the parties and continuing until
the Agreement is terminated or canceled under provisions of the Agreement.

3.2 Termination Limitations

This Agreement shall only be terminated or canceled as provided under the provisions herein.

3.3 Termination
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Either party may terminate this Agreement for convenience upon providing fifteen (15) days Termination
Notice to the other party in writing.

3.4 Mutual Rescission

The parties may mutually agree in writing to terminate this Agreement without further notice.

3.5 Cancellation

If either the Corporation or the Vendor violates its obligations under this Agreement, the other party may
cancel this Agreement by sending a Cancellation Notice describing the noncompliance to the other party.
Upon receiving the Cancellation Notice, the noncompliant party shall have ten (10) business days from
the date of such notice to cure any such noncompliance. If such noncompliance is not cured within the
required ten (10) business days, the other party shall have the right to cancel this Agreement as of the
eleventh day after the date of the Cancellation Notice.

3.6 Cancellation Without Notice

Notwithstanding other provisions herein, either party may cancel this Agreement without notice to the
other upon the other earliest to occur of the following events:

(a) Fraud or Dishonesty: The Corporation or the Vendor commits an act of fraud or dishonesty
pursuant to the provisions of this Agreement;

(b) Failure to Perform: The Corporation or the Vendor fails to perform pursuant to the provisions
of this Agreement;

(c) Felony Conviction: The Corporation or the Vendor is convicted of a felony.

SECTION 4: RESPONSIBILITIES OF VENDOR

4.1 Vendor fully understands and agrees that there shall be no reimbursement of funds by the
Corporation for any obligation or expenditure made prior to the execution of this Agreement and
any fully executed Change Order.

4.2 All direction for services shall be prescribed either verbally or in writing by the Executive Director or
the Executive Director’s designee. Compensation for such services shall be negotiated prior to the
performance of services by Vendor, unless certified as a valid public emergency pursuant to Florida
law.

4.3 All services described in the Agreement shall be performed by and/or under the direct supervision
of Brian Swords, or another person of similar experience designated by Vendor and approved, in
writing, by the Corporation’s Executive Director.
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4.4 To the extent required by law, the Vendor shall maintain, during the life of this Agreement, Workers’
Compensation insurance for all its employees connected with any work related to this Agreement.
Such insurance coverage shall comply fully with the Florida Workers” Compensation law.

4.5 All notes and work product associated with this Agreement shall be open for review by the
Corporation’s Contract Manager during Vendor’s normal working hours.

4.6 Vendor shall be responsible for all work performed under the terms of this Agreement. It is agreed
that none of the services performed under this Agreement shall be subcontracted to any individual
or firm without the prior written consent of the Corporation’s Contract Manager. It is understood
that these subcontractors shall only work in their area of expertise. The Corporation reserves the
right to require the Vendor to remove a subcontractor if, during the term of this Agreement, any
work performance of the subcontractor is deemed unsatisfactory by the Corporation.

4.7 Vendor shall retain financial records, supporting documentation, statistical, and all other records
pertinent to this Agreement for a period of three (3) years after final payment is made, except that
such records shall be further retained until final resolution of any matters resulting from any
litigation, claim, or audit that started prior to the expiration of the retention period. The retention
period commences from the date of the submission of the final expenditure report. The records
and documents shall be made available to the Corporation upon request. Vendor agrees that all
records referenced in this paragraph, and any other records relative to this Agreement, shall be
maintained by the Vendor at a location within the state of Florida.

4.8 All records of the Vendor with respect to this Agreement shall be public record and shall be treated
in the same manner as other public records are treated under general law.

SECTION 5: MISCELLANEOUS
5.1 Confidentiality

Expect as provided above, the Vendor recognizes and acknowledges that the functions the Corporation
performs may provide access to matters, which are, by Florida Statute and/or Court Rule, confidential
(hereinafter referred to as “Confidential Information”) and that any unauthorized disclosure of same
would cause irreparable damage. Vendor agrees that, except as directed by the Corporation, it will not
at any time during or after the term of the Agreement disclose any Confidential Information to any person
whatsoever. Accordingly, the Corporation may seek and obtain injunctive relief against the breach or
threatened breach of the foregoing undertakings, in addition to any other legal remedies available by law,
which may be available. The Vendor hereby recognizes that disclosure of Confidential Information would
be a breach of this Agreement however; any information made public by Florida law shall be exempt from
this provision.

5.2 Relationship of Parties

Notwithstanding any other provisions contained herein, it is expressly agreed that the Vendor is an
independent contractor in the performance of each part of this Agreement. As such, the Vendor is solely
liable for all acts and omissions of itself, its officers, its employees, its agents and subcontractors, for all labor
and expenses in the performance of services, unless otherwise specified in this Agreement. It is expressly
agreed that the Vendor, its officers, employees, agents, and subcontractors shall act in an independent

4
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capacity and not as officers, employees, or agents of the Corporation in the performance of services under
this Agreement.

It is further expressly agreed that this Agreement shall not be construed as a partnership or joint venture
between the Corporation and the Vendor. Vender shall have no authority to bind the Corporation for the
performance of any contract or otherwise obligate the Corporation, except as specifically set forth in this
Agreement.

53 Assurances
The Corporation and Vendor represent and warrant that all representations, warranties, recitals,
statements and information provided under this Agreement are true, correct and accurate as of the date
of this Agreement.

5.4 Conflict of Interest

The Vendor covenants that it presently has no interest and shall not acquire any interest which would
conflict in any manner or degree with the performance of the services required.

This Agreement is not intended nor, shall it be construed as granting any rights, privileges, or interest in
any third party without mutual written Agreement of the parties hereto.

5.5 Discrimination

No person, on the grounds of race, creed, color, national origin, age, sex, or disability shall be excluded
from participation in, be denied the proceeds or benefits of, or be otherwise subjected to discrimination
in performance of this Agreement.

6.6 Entire Agreement

This Agreement contains the entire understanding of the parties relating to the Services and supersedes all
previous verbal and written Agreements relating to the Services. An engagement letter will be provided prior
to the commencement of fieldwork as required by generally accepted auditing standards.

5.7 Severability

If a provision of this Agreement is rendered invalid the remaining provisions shall remain in full force and
effect.

5.8 Captions

The headings and captions of this Agreement are inserted for convenience of reference and do not define,
limit or describe the scope or intent of this Agreement or any section, paragraph, or provision.

5.9 Counterparts

This Agreement may be executed in multiple counterparts, each of which shall be deemed an original, but
all of which together shall constitute one and the same instrument.
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5.10 Governing Law

This Agreement shall be governed by the laws of the State of Florida and venue shall be Leon County, Florida.

5.11 Notice

All communications shall be in writing. Notices shall be delivered by Certified or Registered Mail - Return
Receipt Requested - or by hand to the address set forth below for each party to this Agreement. Notice shall
be deemed given on the date of receipt, as evidenced in the case of Certified or Registered Mail by Return
Receipt.

CORPORATION VENDOR

John Dew Brian Swords

Executive Director Principal & Project Lead
Clerks of Court Operations Corporation 118 N. Monroe Street
2560-102 Barrington Circle Tallahassee, Florida 32301

Tallahassee, Florida 32308
5.12  Pronouns/Gender
Pronouns and nouns shall refer to the masculine, feminine, singular or plural, as the context shall require.
5.13  Equitable Remedies
The parties hereby acknowledge that damages at law may be an inadequate remedy to the parties. In
addition to other rights, which may be available, the parties shall have the right of specific performance,
injunction or other equitable remedy in the event of a breach or threatened breach of this Agreement by
the other party.

5.14  Litigation Expenses

In the event of litigation or arbitration arising out of this Agreement, the prevailing party shall be entitled
to recover its reasonable and necessary attorneys’ fees and costs.

5.15  Waiver

Waiver of any breach of this Agreement shall not constitute a waiver of any other breach. All remedies
under this Agreement are in addition to equitable remedies and remedies provided by law and are
cumulative. Failure to enforce any provision of this Agreement shall not constitute a waiver or create an
estoppel from enforcing such provision.

5.16  Assignments

All assignments of rights hereunder by the Corporation and the Vendor shall be void.
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5.17 Public Announcements

All public announcements of the relationship of the Corporation and Association under this Agreement
shall be subject to the prior written approval of the Corporation.

5.18 Arbitration

Any controversy or claim arising out of or relating to this Agreement, or breach thereof, that cannot be
otherwise resolved, shall be settled by arbitration in accordance with the Arbitration Rules of the
American Arbitration Association ("Rules of the AAA"), as amended and in effect on the date of service of
the demand for arbitration. Any award by the arbitrator shall specify which party is to be deemed the
prevailing party. The AAA's and arbitrator's expenses and fees, together with other arbitration expenses
including reasonable attorney's fees of the prevailing party, shall be paid for by the non-prevailing party
or reimbursed to the prevailing party if advanced by the prevailing party. Judgment, upon the award
rendered by the arbitrators, may be vacated or enforced by a court of competent jurisdiction in Leon
County, Florida. Each party shall have the right of discovery as set forth in the Florida Rules of Civil
Procedure.

5.19 No Minimum Level of Work

No minimum level of work is guaranteed as a result of this Agreement. This Agreement is not intended
to be a sole source contract or an exclusive contract.

5.20  Fraud Policy

Pursuant to F.S. 112.311, the Corporation and the Vendor acknowledge the following Fraud Policy of the
Corporation exists to guard against fraudulent, unethical, and dishonest acts and identify responsibilities for
preventing, detecting, reporting, and investigating such. Sections 6.21-6.23 below outline the Fraud Policy
and Procedures of the Corporation (therein “CCOC”).

5.21  Background/Objective

The CCOC recognizes the importance of protecting the organization, its operations, its employees and its
assets against financial risks, operational breaches and unethical activities. Therefore, it is incumbent
upon CCOC’s Executive Director to institute and clearly communicate the fraud prevention policy to
employees, both internal and external customers, vendors and partners.

The CCOC is committed to the highest standards of moral and ethical behavior. Breaches of these
standards, especially through acts involving fraudulent, unethical, and other dishonest behavior, are not
only costly, but they erode the public's trust and confidence in the integrity of the agency. By issuing this
formal policy statement, the CCOC hereby reaffirms its longstanding duty and responsibility to
aggressively combat such behavior.

The CCOC recognizes a zero-tolerance policy regarding fraud and corruption. All matters raised by any
source will be taken seriously and properly investigated. This policy covers all CCOC employees and
Council Members. Additionally, this policy covers consultants, vendors, contractors, outside agency, or a
person doing business with the agency or in any other relationship with the agency to the extent that the
CCOC resources are involved or impacted.
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An employee who, in good faith, reports wrongful activity meeting the provisions of s. 112.3187, F.S.
(Whistle-blower's Act), is protected against retaliation for making such a report. The law also provides for
the individual's identity to remain confidential. Regardless as to whether or not the provisions of the
Whistle-blower's Act are met, it is a violation of this policy for anyone to retaliate against an employee for
reporting, in good faith, allegations of wrongdoing, or participating in the investigation of such.

The CCOC's policy is to promote consistent, legal, and ethical organizational behavior by:

e  assigning responsibility for reporting fraud, theft, waste or abuse;

e institute preventive measures designed to deter these activities or make them easier to
detect;

e  providing guidelines for reporting and investigating suspected fraudulent behavior;

e  requiring each employee to attend fraud awareness training;

Failure to comply with this policy subjects an employee (including management) to disciplinary action,
including immediate termination. Failure to comply by a consultant, vendor, contractor, outside agency,
or a person doing business with the agency or in any other relationship with the agency could result in
cancellation of the business or other relationship between the entity and the CCOC.

For purposes of this policy only the term fraud or fraudulent includes theft, waste, and abuse as defined
below. The term employee also includes employees in management positions. The term management
includes council members, managers, assistant managers, supervisors and any other employee who has
authority to sign another employee's performance evaluation and/or timesheet.

Definitions and Examples of Fraud, Waste, Abuse and Corruption

Fraud is defined as an intentional deception designed to obtain a benefit or advantage or to cause some
benefit that is due to be denied. Fraud generally involves a willful or deliberate act or omission with the
intention of obtaining an unauthorized benefit, service, property, or something of value by deception,
misrepresentation, or other unethical or unlawful means. Fraud can be committed through many
methods, including mail, wire, telephone, and the Internet. Fraudulent, unethical, and other dishonest
acts may include, but are not limited to, the following:

e Forgery or alteration of a check, bank draft, any other financial document, or computer
records;

e Falsification or misrepresentation of reports to management and external agencies,
including time sheets, official travel claims for reimbursement, or other expense
reimbursement reports;

e Knowingly authorizing or receiving payment for time not worked;

e Misappropriation of funds, securities, supplies, or other assets;

e Impropriety in the handling or reporting of money or financial transactions;

e Engaging in unauthorized activities that result in a conflict of interest;

e Disclosing confidential or proprietary information to unauthorized individuals;
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5.22

5.23

e Removal of agency property, records, or other assets from the premises without supervisory
approval;

e Unauthorized use or destruction of agency property, records, or other agency assets; and

e Taking and using information or providing the information that would lead to identity theft.

e Theft of cash or fixed assets;

e Failure to account for monies collected;

e Knowingly providing false information on job applications and requests for funding.

Investigate

Upon reviewing allegations of fraudulent, unethical, or dishonest acts, if the Executive Director
determines an investigation is warranted, he/she shall appoint a qualified individual or entity to
investigate the reported activity after consulting with the General Counsel. In those instances
where the investigation by the Executive Director-Appointee indicates potential criminal activity,
the investigation shall immediately be turned over to the Florida Department of Law Enforcement
and the State Attorney’s Office.

During the investigation, the Constitutional rights of all persons are to be observed. The accused
will be afforded the opportunity to respond to the allegations or matters being investigated. The
rights of the accused will be safeguarded throughout the investigation.

Pursuant to this policy, all employees are to cooperate fully with those performing an
investigation. An employee who does not fully cooperate with an authorized investigation may
be disciplined, up to and including termination of employment. An employee may be required to
answer any questions that are within the scope of the employee's employment, whether such
guestions are asked in an investigation conducted by the Executive Director Appointee or Human
Resources.

The investigation shall be completed expeditiously and in accordance with established
procedures. The results of the investigation conducted by the Executive Director Appointee shall
be communicated, either orally or in writing, to the Executive Director.

Allegations or matters of conduct deemed outside the scope of this policy, such as supervisory or
personnel-related issues, may be referred to the respective area of management or the Human
Resources Section for review and appropriate action.

Actions

Employees, consultants, vendors, contractors, outside agency, or a person doing business with
the agency or in any other relationship with the agency to the extent that the CCOC resources are
involved or impacted is determined to have participated in fraudulent, unethical, or dishonest
acts will be subject to disciplinary action in accordance with personnel policies and rules. Criminal,
civil, and/or other administrative actions may also be taken against employees who are found to
have participated in unlawful acts. Criminal action falls within the sole purview of local, state, or
federal law enforcement, as well as prosecuting and judicial authorities. In those instances where

9
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disciplinary and/or other administrative action is warranted, the Human Resources Section, or
other appropriate office, shall be consulted prior to taking such actions.

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto as of the Effective Date of
August 8, 2022.

Florida Court Clerk of Court Canopy Management Consulting Group
Operations Corporation

Signature Signature
Jeffrey R. Smith, CPA, CGFO Brian Swords
Chair Principal &Project Lead
Date Date
Witness Witness
10

85



	0 Packet Cover 080822
	1 AGENDA EC Meeting 080822
	2 MEMO - PIE Committee Updates
	2.1 Business Rules - Indigency PIE Approved 062122
	2.2 Business Rules New Case Counting and Summary of Changes 080822.docx
	Business Rules New Case Counting 080822
	CIRCUIT CRIMINAL
	COUNTY CRIMINAL
	JUVENILE DELINQUENCY
	PROBATE
	FAMILY

	Appendix A1 Admin Support Order
	Appendix A2 Depository Only
	Appendix A3 Request to Establish Account
	Appendix A4 UIFSA Registration

	2.3 CountyName CFY2223 Outputs Mon VerX DRAFT
	3 MEMO -  Update on Guardianship Data Base Project
	3.1 Chapter 2022-218 Laws of Florida Guardianship Data Transparency
	3.2 draft contract with Canopy



