
 

 

PERFORMANCE IMPROVEMENT AND EFFICIENCIES COMMITTEE MEETING 
 

February 5, 2020 
Meeting: 3:00 PM – 5:00 PM 

Conference Call Line: 1-415-655-0001, Access Code: 730 071 889 
WebEx Link: 

https://flccoc.webex.com/flccoc/j.php?MTID=me4abc5e72267826001ddcee8803a883e 
Meeting Number: 730 071 889 

 
 

 
1) Call to Order and Approve Agenda ............................................................Hon. Tara Green 
 
2) Review Compliance Education & Training Contract ................................Hon. Tara Green 
 
3) Review Performance Measures & Standards ..........................................Douglas Isabelle 
 
4) Update on Performance Measure Action Plan Report ............................Douglas Isabelle 
 
5) Failure to Comply Reporting ......................................................................Douglas Isabelle 
 
6) Review CFY 2018-19 Annual Collection Agent Report ............................Douglas Isabelle 
 
7) Output Form Amended for Small Claims ..................................................Douglas Isabelle 
 
8) CFY 2018-19 Workload Year-In-Review ...................................................Douglas Isabelle 
 
9) Other Business ...........................................................................................Hon. Tara Green 
 
 
 
 
 
 
 
 

Committee Members: Tara S. Green, Chair; Gary J. Cooney, Esq.; Linda Doggett; Roger 
Eaton; Tiffany Moore Russell, Esq.; Victoria L. Rogers; Clayton O. Rooks, III; Donald 
Spencer; Carolyn Timmann; and Angela Vick 

https://flccoc.webex.com/flccoc/j.php?MTID=me4abc5e72267826001ddcee8803a883e

